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1.0npeneneHus ¥ TEePMUHBI

AOOHEHT — (U3UYECKOEe JIMI0, TOJIb3YIOLIeecs YCIyraMH CBSI3H, MpeaocTaBiseMbiMu VcmonHurenem Ha
ocHOBaHuU J[oroBopa Ha OKa3aHME yCIyT CBA3H;

AOOHEHTCKasl JIMHHUS — JIMHUS CBSI3M, COCAMHSIOIAS CPEACTBA CBSI3M CETH VICHONHUTENsSI ¢ KOHEYHBIM
obopynoBanueM AOOHEHTA.

AOoHeHTCKasi Tutata -(UKCHPOBAHHBIM TIUIaTeX 3a YCIOyry, OKaspiBaemyr VcmogHuTenemM B TeueHHE
PacueTrHOrO TIEpHOAA, KOTOPHIN SBISETCS MOCTOSHHON BEIMYMHOWN, HE 3aBHUCAIICH OT o0beMa (PaKTHUIEeCKH
MOJTYYEHHBIX YCIIYT.

ABTopu3anus —poIecc aHanusa Ha cepBepe VcnomHuTens BBeACHHBIX AOoHeHTOM MneHTudukannoHHbIX
JAHHBIX, 10 PEe3yJIbTaTaM KOTOPOTO ONpeeliseTcs Haauune y AOOHEHTa IpaBa MOJIYyYUTh YCIYTH WIH BOHTH
B JIMuHBIN KaOMHET;

bananc nuueBoro cuera -pasHOCTb MEXAY CYMMOW JIEHEXKHBIX CPEICTB, BHECEHHBIX Ha JIuleBoil cuer u
CYMMOU JI€HEXHBIX CPENICTB, CIIMCAHHBIX ¢ JIMIeBOro cyera.

bunnuHr —aBTroMaTU3MpOBaHHAs CHCTEMa y4yeTa MPeJOCTaBICHHBIX YCIYT, UX Tapu(UKALIUH.

JloroBop - noroBop-odepTa Ha OKa3zaHUE YCIYT CBSI3H, 3aKIIIOYCHHBIN Mexny VcnomauTeneM u AGOHEHTOM,
BMecTe co BceMu [Ipunoxenusmu, M3menennsmu, Jononnenusamu n JlOMOTHUTENBHBIMUA COMIAIIEHUAMU K
HEMY;

WnentudukaoHHble JaHHbIE — YHUKaIbHBIN JTorHH (login) u mapons (password) AOOHEHTa, UCIOIb3yeMble
1UIs foctyma K JInaHOMy KaOMHeTy U3 ceTH MIHTepHeT MM 10CTyIa K COOTBETCTBYIOIIUM YCITyraM, KOIoBOe
CIIOBO W HoMep macnopta (ans oOpamieHuil aboHeHTa—¢u3ndeckoro numa B Ciyx0y aOOHEHTCKOM
noxanepxkn McnomanTens)

ABropm3anus AOOHEHTa npu oOOpalieHud B CiIyxOy aOOHEHTCkoM moanepkku Mcmomnurens, c
UCTIONB30BaHNEM VIeHTH(HUKAIIMOHHBIX TaHHBIX, SBISAETCS aHAJIOTOM JINYHOHW NoAnucH AOOHEHTA.

Ucnonuurens — OO0 «lIpocto MHTEpHETY.

Jlnunbiii kabuHeT— Web-cTpanuia Ha caiite McmonmnuTens, copepskaliias CTaTHCTUYECKYI0 HH(OopMaIuio 00
00BeMe MOYYeHHBIX YCIYT U TeKYIIeM COCTOsIHUU JIMIIeBOro cueTa.

JlutieBo# cyeT - ANEKTPOHHBIA CUET B OWJUIMHTOBOM cucTeme McmomHuTens, Ha KOTOPOM (UKCHPYIOTCS
ABAHCOBBIE IUIATE)KU AOOHEHTA M CYMMBI JCHEKHBIX CpEICTB, yAEpKaHHbIE (CHUCAHHBIC) U3 JTaHHBIX
TJIaTeKEN B Ka4e€CTBE OIJIAThI 3a yCIyru. JIMIEBOM cueT UMEET YHUKAJIbHBIN HOMED.

OdunuanpHbiii caiiT — . BorkuHck: votkinsk.mark.ru ; . Capanymn: sarapul.mark.ru

CnaM - mupokoBenaTeIbHasl pacchblyika KOMMEPUYECKOHM, MTOJTUTUYECKON U MHOM PEKJIaMbl, HJIM MHOTO BHA
SNIEKTPOHHBIX COOOLICHUN HEOIpEIeIIEHHOMY Kpyry JHIl 0Oe3 HuX MpeaBapuTEeNIbHOTO COIvlacus, U He
MO3BOJISAIONIAsl OMpPENEIUTh OTIPaBUTENs, B TOM YHWCJIE BBHUJY YKa3aHHsS B HEM HECYUIECTBYIOIIETO WIIN
(abCcuUIPOBAHHOTO aJIpeca OTIPABUTEIIA.

TapudHsbIii miIaH — COBOKYIMHOCTH IIEHOBBIX U MPOIEAYPHBIX YCIOBUM, Ha KOTOPHIX VICTIOTHUTENh OKa3bIBaCT
Yenyru AGOHEHTY.

Komi6sk - BO3Bpar 4acTW WM IOJIHOM CTOMMOCTH TOBApOB M YCIYT, MpeAocTaBisieMbix OmnepaTtopoM, Ha
JIunesoii cuer aboHEHTA.

Tpadux — o0bem uHbOpManmu, nepenanubiii mo cetu Mcnomuurens. Tpaduk paznudaeTcss Ha: BXOIAIIUH,
I/ICXO,Z[}IH_[I/II\/'I, B 3aBUCHUMOCTHU OT HAIIPABJIICHHOCTU NICPCAABACMbIX JaHHBIX (OT Ucnonnurens k AGOHGHTY, oT
AboHeHTa K McroMHUTEN0); BHENTHUN, BHYTPEHHUH, CIIEIIUAbHBIN, TTOYTOBBIN; TaK)KE BO3MOXKHBI JPYTHE
BUBI TpaduKa.

PPPOE - merton ycraHoBKM coeauHeHus 1o cetd Ethernet uepes cereBoi anmanrtep, HCIOIb3YeMbIH
Hcnonuurenem JJISL O6€CH€‘I€HI/IH aBTOpHU3alun MOJb30BaTeIei.

IPOE — »T0 TexHoMOrHs MOAKIIOUEeHUS K ceTu MHTepHeT 0e3 aBTOpM3anmu mojb3oBareneit. [Pv4 — IP
IPOTOKOJI TIepe/iaul TaHHBIX MEXIY CeTAMU. 4-X OKTeTHbIH uaeHtudukarop IPV6 - IP nporokon nepenaun
JAHHBIX MEXIY CETAMU. 8-MU OKTETHBIN HUIAEHTH(PUKATOP.



MAC-anpec - yHUKaJIbHBIA B IpeAenax ceTd (Hampumep, JOKaJbHON) (U3MUecKuil agpec y3na (CeTeBoro
ajlanTepa Wiy opTa MaplIpyTH3aTopa), Yallle BCero Ha3HauyaeMblil IPOU3BOIUTENIEM 000PYAOBaHMSL.

VYcnyra — ycnmyra TeeMaTiueckon CBs3H, 3aKka3aHHble AOOHEHTOM B COOTBETCTBUU ¢ J[OTOBOPOM M HACTOSIIIUM
[Topsnkom oka3zaHus ycayr cBsi3u B I. BoTkuHcke, . Caparyze.

2. JloroBop Ha oka3aHue YCJIyr
2.1. 3akirouenue Jloroopa Ha okazaHue YCJIyru

Yenyru npenoctasnsiores Mcnonaurenem Ha ocHoBaHMM JoroBopa, 3aKIIIOUEHHOTO MEXY TPaskJaHUHOM,
JOCTUTTIIUM

18-neTHero Bo3pacra, ¢ 0J{HOI CTOPOHBI U VIcrioIHUTENIEM, C IPYTO CTOPOHEI.

AOoHeHT 3akitouaeT JloroBop Ha MpenocTaBieHHE YCIYrH IpH COBEPUICHHMH MOHTaXHBIX paloT
Hcnonaurenem Ha oMy AOOHEHTa, TP 3TOM AOOHEHT IPEABAPUTEIHHO MOJAET 3asBKY Ha MOIKIIOYCHHIE HA
OdunmansHom caiite Mcnomaurens nim no tenedony nonkiatoueHus §(800)6004434

Beimmonnenne pabor M QaxTHUecKkoe MOAKIIOYEHHE YCIYIM K CETH OCYLIECTBISIETCS TOJIBKO TOCTe
noanucanus bimank- 3aka3a k Jlorosopy.

Jns 3akmrouenus JloroBopa Ha oOka3aHuWe yciayr AOOHEHT TMpenocTaBisieT VICTIOMHUTENIO0 JTOKYMEHT,
MOATBEPIKAAFOIIHNIA TUIHOCTH(TTACTIOPT).

2.2 llopsanok nepeodopmienus Jlorosopa

AOoHEHT MoXxeT nepeodopMuth JIoroBop Ha CBOETO POICTBEHHUKA, Y KOTOpPOro He Obuio paHee JloroBopa c
Hcnonnurenem. s 3Toro HeoOXOAMMBI 3asBICHUE OT 000X JIMIL: IEpBOE — 00 OTKa3e OT YCIYr B MOJb3Y
JPYroro JIMLA W BTOPOE — O TPUHATHU YCIYr € 00s3aTeNIbCTBOM HX OIUIaYMBaTh, a TAKXKE JOKYMEHTHI,
HOATBEPKIAIOIINE POJICTBO MM ONEKYHCTBO. B 3TOM ciydae BO3MOXHO COXpaHEHHME MPEKHETO JIUIEBOIO
cuera.

2.3 llopsanok npuocranoBjeHusi/pacropxenus Jloropopa

AOOHEHT MOXXET NPUOCTAHOBHUTH MpEJOCTaBIeHUEe Yyciuyr mnpu oOpamenun B CiyxOy aOoHEHTCKOU
HO/IICPIKKH.

B cnyuae, ecni AGOHEHT MPUOCTAHABIMBACT MM PacTOpraeT JeiCTBUE JOTOBOpa PU aKTUBHOM Tapu(HOM
IUIaHe, epepacyeT aDOHEHTCKOM IUIaThl 3a TAPU(HBIH NJIaH HE IPOU3BOIUTCSL.

OTKIIIOYEHHE YCIYTH TPOMCXOIUT IO HWHUIMAaTHBe AOOHEHTa MpU OOpalleHUH B CIYXOy aOOHEHTCKOM
HOAJCP)KKH. VICTIOTHUTENb BIpaBe pacTOPrHyTh JJoroBOp MO HCTeYeHNH 6 MECSIEB B ClTydae BOSHUKHOBEHHS
Ha JIC AGoHeHTa oTpuIarenbHOro 0anxanca Mpu YCIOBHHM OTCYTCTBHS B 3TOT MEPHO KAKHX-JIMOO TUIaTexkel
WM OTCYTCTBHE aKTHBHPOBAHHBIX TapuQoB 10 JInmesomy cuery.

PaCTOp)KeHI/Ie I[OI‘OBOpa OCYH_IGCTBJIHCTCSI Ha OCHOBAaHUHU ITMChbMA, HAIIMCAHHOIO B aﬂpec I/ICHOHHI/ITCJ'DI,
AOOHEHTOM.

AOOHEHT OTITPABIISET, HATUCAHHOE OT PYKU MHUCHMO, C IIPUIIOKEHHEM KOTIMHU ITaCHOPT, HA 3JIEKTPOHHBIN SIIUK,
ykazaHHbIM Ha OgunnanbHOM caiite VicnoaHuTens.

3. JInneBoii cuer AooHeHTa M JINYHLIA Ka0uHeT
3.1 JInYHbIA KAaOUHET

B JInunoM xabuHeTe AOOHEHT MOXKET MTPOU3BECTH OTUIATY YCIIYTH; MOJIYyYUTh WH(OOPMAIINIO TI0O COCTOSTHHIO
OanaHca, CTaTUCTUKE MOTPEOSCHHBIX YCIYT, UCTOPUU B3aUMOPACUYETOB IMpeaocTaBisieMblx VcrmomHurenem
VYeayr

AOOHEHT MOXXET CaMOCTOSITEIbHO MPOU3BECTH AKTHBALMIO YCIYI, MpenocTaBisieMyro McmomHutenem, c
UCIIOJIb30BaHHEM HACHTU(GHUKAIIMOHHBIX JaHHBIX, KOTOPbIC BbIAaeT VICMONHUTENs TPH MOAKIIOYEHUN
AOoHeHTA.



JlrwoObie  neiicTBus(Oe3nerictBus)  AOOHEHTa, CBS3aHHBIC  C  HCIOJb30BaHUEM  AOOHCHTOM
UCHTH(DUKAIIMOHHBIX JAHHBIX IS J0CTyna B JIMYHBIA KaOMHET BJICKYT 3a cOOO# MpaBOBBIC MOCIICIACTBUS,
BO3HUKIIIKE B CIIy4ae HEUCIIOTHEHHsI, HEHAJISKAIIETO MCIOTHEHUSI AOOHEHTOM MPUHATHIX H ceOs TaKuM
nercTBreM (0e3neicTBIEM) 00s13aTEIbCTB.

B ciyuae orkmiouenust Yeiyru depe3 JInunblii kaOuHet, AGoHEHT 00s3aH npeaynpeauts Vcnonnurens o0
OTKa3€ EKTPOHHBIM MUCHMOM Ha abon@mark.ru

Jlnsg Toro 4toOBbI HM30€KaTh HEOXKUIAHHOTO OTKIIFOUEHHUS OT CeTH, AOOHEHT O0sS3aH CaMOCTOSTEIBHO
KOHTPOJIUPOBATh COCTOSIHHE OajlaHCa CBOETO JIMIIEBOTO cueTa. B cilyyae HEBHMMATEIBHOTO OTCIICKHBAHHS
UH(POPMAIIMM O COCTOSHHUM CBOETO JIMIIEBOTO cueTa, AOOHEHT He OCBOOOXIAETCSl OT OIUIATHl YCIYT,
MPEIOCTABIIIEMbIX VcroTHUTEIEeM.

CaMOoCTOSITeTHbHO, BHE 3aBUCHMOCTH OT HAJWYHS WM OTCYTCTBUS cdeta oT VcnomHuTens, AGOHEHT 00si3aH
NPOBOAMTH IaTrexu 1mo JloroBopy Takum oOpas3om, utoOsl Oamanc ero JIC ocraBajicsi MOJIOKUTEILHBIM B
0001 MOMEHT feicTBust JloroBopa.

[Tpocmotp motpebnerus: AGoHeHTa BO3MOXKEH, Tiepeiias B «HTepHeT-Tpaduk» B paznene «JIuieBoii cyeTy.
3.2 JIuneBoii cuer
Kaxxnmomy AGoHeHTy npucBanBaeTcs JIMIEBOI cueT ¢ yHHKaIbHBIM HOMEPOM.

VYenyru, mpeaocTaBiasieMble B paMKax OJHOrO JIMIIEBOrO cuera, UMEIOT €MHYI0 JaTy akThBauuu. Eciu Ha
MOMEHT HACTYIUICHUSI JHS aKTUBAIMU YCIyr Ha JIMIIEBOM cyeTe HE OKaXKeTCsl JI0CTaTOYHOTO KOJIMYECTBa
JIEHEKHBIX CPEACTB Ha akTuBaiuioo Bcex TII, To cnucanue 3a HUX HE OyAeT NPOU3BEACHO, YCIYTH
3a010KUPYIOTCS. AKTUBAIIMS YCIYT B paMKax 0HOTO JIMIIEBOTO cueTa BO3MOXKHA TOJIBKO MIPH OIUIATE MOJTHOMN
CTOMMOCTH BCEX YCIIYT Ha 3TOM JIMIIEBOM CYETY.

CrouMoCTh BCEX YCIYT, IPEAOCTABISAEMBIX B paMKaX JIMIIEBOro cueTa AOOHEHTa, OKPYIVIAETCS BBEPX JI0
LEJIBIX YUCEL.

3.3 O0emIaHHBIN MJIATEXK

AOGOHEHT MOXKeT BKIIOUNTh «OOCMaHHbIN TUIaTeX» CaMOCTOATENbHO, Yepe3 JInunbiii kabuHeT. [Ipu B3sTHH
ObemranHoro miuarexa AOOHEHT COIVIalIaeTcsl ¢ TeM, YTo Yciyra (TapudHBIN IJ1aH) OKa3aHa eMy B MOMEHT
Hayaja ee IpeJoCTaBIeHNUs, B TIOJHOM 00beMe.

HpI/I 9TOM, AOOHEHT CaMOCTOSATEILHO HECET OTBETCTBEHHOCTD 3a AOCTYII K YKa3aHHbIM JaHHBIM TPCTbUX JIMII.

«O0enIaHHbIN TIATEX» MPEIOCTABIAETCA Ha Tapu(HbIE IJIaHbl, IEPUO AKTUBALIMUA KOTOPHIX HE MPEBBILIACT
ofHOro Mecsua. B nupx cnydasx «OOemIaHHbIH I1aTeX» He MPEI0CTaBIsAETCS.

«O0emanHbIN TIaTeX» MPEIoCTaBIseTCs st AOOHEHTOB B JIByX BapHaHTax: Ha 5 ¥ Ha 28 JTHEH.

O0emaHHBII NJIaTeK CPOKOM Ha 5 THel npenocTapisercs AOGOHEHTaM, UMEIOIIUM HOJI0KUTEIbHBIN OallaHC
Ha JIunieBom cuere cBoero JloroBopa u peryisipHO OIUIaYMBAIOLINM YCIYTH, OKa3blBaeMble McnionHnuTenem, B
TeueHue 3 (Tpex) MpenbIIylInX MECSIeB ¢ MOMeHTa oOpamieHus. OOeIaHHbIi MIaTeX CPOKOM Ha 5 nHEH
N03BOJISIET aKTUBUPOBATh TapU(HBIN IUIaH B JJONT, IPU 3TOM, CyMMa Tapu(HOTro MJIaHa CIHUCHIBAETCS CO cyeTa
AOoHeHTa eauHOBpeMeHHO. JlelicTBue Tapu(HOro mjiaHa Ha4MHAETCs ¢ Jarbl akTuBanuu "OOermaHHOTO
marexa'’ ¥ mpoJoipkaeTcst 1 KajaeHIapHblid MECHIL.

Cpoxk noramenus “ObenianHoro miarexa” — 5 (MATh) KaJIGHJapHBIX JHEH cO THS aKTUBAIIUU BKIIOUYUTEIBHO.
B cnyuae, ecnu «O0emaHHblIi M1aTex» He MOoralleH B CPOK, OO0 MoraiieH He B IIOJTHOM pa3Mepe:

» Jloctyn B MHTEpHET OnmokupyeTcst 1o morameHus «OOemaHHoro mniarexay, Ipu 3TOM Tapu(HBIN IJ1aH
MPOJIOJKAET AEHCTBOBATD;

» Jloctyn AGoHeHTa K yciyre «OO0eImanHbli 11aTex» MpHOCTAaHABIMUBACTCS Ha CPOK paBHBIN 28 (1BaaLaTH
BOCbMHU) KaJICHIApPHbIM [JHAM HauuHas C Jarbl, noramenus «OOemanHoro miarexa». Ilo mcreuenun
yKa3aHHOTO CpoKa 10CTyn AOGoHeHTa K yciyre «OO0emaHHbIi M1aTex» BO30OHOBIISETCS.

* [Ipomienne TapudHoro mimaHa U BO3BpaT ACHEKHBIX CPEICTB B CIydyae HECBOEBPEMEHHOM OIUIaThI
00EMIaHHOTO TIIATekKa, HE TPOU3BOIAUTCSL.



OOemaHHbIi NJaTe:k CcpokoM Ha 28 gHell mnpenocrasisercas AOOHEHTaM Ha JOTOBOPE KOTOPBIX
MIPOUCXOAMIIO CIIMCAHKE 3a TapU(HBIN TIJIaH €KEMECIYHO B TEUCHHE MOCICTHUX 6 MECAIEB. YIydlleHHBIN
OOCNIaHHBIN TUIaTeX NPEJOCTABISETCS MPU YCIOBUU IMOJOXKHUTENbHOrO Oanmanca. Ilpu mpemocraBieHUN
VayumenHoro O6emaHnHOro miarexa (B ToM uucie, npu npoaiennn O0enanHoro miarexa 10 28-Mu THeH)
co cuera AOOHEHTa CIIMCBIBAaeTCd Iuiara 3a akruBanuio OOelaHHOIro Iularexa Ha 28 JHell comacHo
[Ipeiickypanty, mpu 5ToM, cymma OOEIIaHHOIO IIIaTeXka AaBTOMATUYECKU YBEIUYMBACTCA Ha CyMMY
CTOMMOCTH akTuBanuu OOEIanHOTo IIaTexa.

Cpok morameHusi “YaydiieHHOro oOemaHHoro ruiarexa” — 28 (JlBaamarp Bocemb) THEW C MOMEHTa
aKTHBAllUH.

B cnydae, ecnu «YaydnieHHBIH OOCHIaHHBINA TJIATEXK» HE IMOTAIICH B CPOK, JUOO TOTAllIeH HE B IOJHOM
pasMepe, TOCTYI B MHTEPHET OJIOKHPYETCss U BO3OOHOBISIETCS TOJIBKO B TOM cllydae, eciai AGOHEHT MOTacuT
“O0enIaHHbIN MJIaTeX U BHECET HOBBIM IUIaTeX 3a Tapu(HBIN TUTaH.

B03MOXHOCTh TpeNoOCTaBICHUS YIYYIICHHOTO OOCIIAHHOTO IulaTexxa Ha 28 JHed BMECTO Yyxke
AKTUBUPOBAHHOTO OOCIIAHHOTO IIaTeka Ha 5 JHEW mo mpockOe AOOHEHTa MOXKET OBITh paccMOTpEeHa
crienuajancromM I/ICHOHHHTGHH, HO BKJIIOYACTCA IO €0 YCMOTPCHUIO.

OO0enraHHBIA TUTATEX HA 5 W HaA 28 AHEW MPEenoCTaBisAeTCS HA ONHY YCayry (oauH Tapu(HBINA TUIaH/TTaKeT
yCIIyr) mo aoroBopy AOoHeHTa. B ciywyae ecny akTHBalMy OXHIAIOT HECKOJIBKO YCIyT (TapudHBIX
ITAHOB/TIAKETOB YCIIYT), TO

((O6eHlaHHI)II\/'1 IJIATEXK» MMO3BOJIACT AKTUBUPOBATH TOJIBKO OJHY U3 HUX.

Hcnonaurens octapisieT 3a co00il MpaBo OTKa3aTh B MpenocTaBieHuu ycryru "OOemanHblil miarex" Ha 5
niu 28 nHer 6e3 00bsICHEHUS TPUYHH.

AKTUBUPOBaHHBIN cepBrc «OOCIaHHbIH MJIaTeX» HE MOXKET ObITh JEaKTUBHPOBAH.

HcnonauTens ocTaBiseT 3a co0Oi MpaBo MpH MOAKIIOYEHNH AOOHEHTa (TIOcie MPOBEICHUS MOHTaKHBIX
paboT) UCIoNIb30BaTh BO3MOKHOCTD BKIIIOUEHUS YCIyru «O0eaHHbli maarex» 0e3 mpocsObl AGOHEHTa 1is
aKTUBALMU TapuU(pHOTo MJIaHa 10 MOMEHTA BHECEHHSI ICHEXKHBIX CpeJCTB Ha JIureBoit cuer AGoHEeHTa.

4. Ilopsiok oka3aHus yCJOyr CBS3U
4.1. Onucanue Yeayru
VYenyru npenocrabnsgercs GU3NUECKUM JIMLAaM B TOMEHICHHSIX, UMEIOIIHNX cTaTyc «Kuiioro» noMeneHus.

[TonxmnrodueHue k Yciryre npou3BOAUTCS 110 BBIACICHHON JIMHUU IIPEAHA3HAYEHHOU Ul BBICOKOCKOPOCTHOM
nepenadn HHGOpPMaLMU B HENPEPBIBHOM pexxuMe. JlocTyn k cetu MIHTepHeT npenocTaBiseTcs IoCpeICTBOM
noakmodeHus no nopty Ethernet. McniomHuTens He mpeocTaBiseT YCIyry Mo JoKaJdbHOM CEeTH.

B 30ny oTrBeTcTBeHHOCTH VCcmonHMUTENS BXOAAT: KOMMYTAllMOHHOE M MaplIpyTH3HpyIollee 000pyaoBaHHe
Ucnonnurens; kanasl nepeaadu fanubix Mcnonnurens; DNS—cepsep UcnonnuTens.

[Tpu mogkmroueHun Yeayru ucnoibdyercst mpoTokoia PPPoE, Tpebytomuii aBTopu3aIuio mojib30Baress B CETH
JUIl YCTAHOBKM coefuHeHust uiau npotokon [POE, He TpeOyromuii aBTOpU3AIMIO IMOJB30BATENsl B CETH
YCTAaHOBKH coeanHeHus. HeoOXomumbie pPeKBH3UTHI JOCTyIa (JIOTMH W Maposib) AOOHEHT IMOIy4aeT MpHu
noanucanuu Jlorosopa.

[Ipu moaxmouennn mo mnpotokony IPOE pexBusutel goctynma xk cetu MHTepHer He TpeOyrorcs. [lpu
NPOXOKJICHUH PETUCTPALMH MOAKIIOUCHUS AOOHEHTY MPEAOCTABISIETCS JIOTUH U Napoib ajst nocryna B JIK,
KOTOpble AOOHEHT UCIIOJNIB3YeT JUIsl MOJKItoYeHHsI B JIMuHOM KaOWHEeTe U OIUIaThl YCIyT CBS3H.

B cnydae yrepu pexBu3uTOB goctyna Kk cetu MuTepHeT u JIuuHOro xabunera, AGOHEHT MOXKET CMEHUTh
naHHble B JINuHOM KaOUHeTe.

[Tpu nonkmtoueHnn AGOHEHTY B TIOJIB30BaHKE BHIIACTCS ip-aJpec, YIacTBYIOIIMI B pacdeTax OUJUTMHTOBOM
cucteMbl. B cimydae HeoOxommmoctu McmomHUTENns MMeEET MpaBO M3MEHHUTH BBIICICHHBIN ip-agpec 0e3
npeaBapuTenbHOrO yBenomiieHuss AGoHeHTa. M3MeHeHue ip-aapeca mo kenaHuio AOOHEHTa OCTaeTcs Ha
ycMoTpenue McnonHurens.



Hcnonaurens ocTaBiseT 3a co00ii MpaBo yAamUTh ip-agpec AOOHEHTa B Clydyae OTCYTCTBHUS MOTpeOIeHUS B
TedeHue Mecsna. [Ipu moBTOpHOM aKTHBAIIMU IPESKHUM 1p-aapec AOOHEHTY HE BO3BPAIIACTCH.

Co croponsl AOOHEHTa IS TONKIIOYCHHS K CETH MOXET OBITh HCIIONb30BaHA KaK CeTeBas KapTa
nepconanbHoro kommbiotepa (I1K), Tak u apyroe cnernuanbsHoe 000pyI0BaHUE AOCTYIA B CETh.

AOOHEHT MOXET UMETh HECKOJIbKO TOYEK MOAKITIOYEHHS Ha OJJHOM JOTOBOPE, MPHU ITOM, K KaXKIOH aKTUBHOMN
TOYKE IMOJKIIIOUEHUS JOJDKEH OBbITh aKTHMBHUPOBAH TapU(HBIN MiaH. B ciiydae eciu KOJIMYECTBO aKTUBHBIX
TOYEK MOAKITIOYCHHS] HE COOTBETCTBYET KOJUYECTBY aKTUBHBIX TapU(DHBIX TIaHOB, VICHOTHUTENb OCTABISET
3a co00i1 MpaBo MPUOCTAHOBUTH MPEIOCTABIIEHUE YCIYT 110 JOrOBOPY 10 YCTPAHEHHUS HAPYIICHUH.

B nemnsix obecneuenust crabuiIbHON pabOThI MPOTOKOJIOB, YYBCTBUTEIBHBIX K 33JIepKKaM, B ceTu McrionuuTens
INpUMEHSCTCS TpPHOpUTE3alus TpadHKa B 3aBHCUMOCTH OT IPOTOKOJIOB Tepenayd JaHHBIX. HawuBwlcimii
PUOPUTET UMEET UTPOBOM TpaduK, FOJIOCOBOM U BUEO TpaduK, a Takke cepPpunr. HanMmeHpmii npuopurer
YCTAHOBJIEH IS TIOICEMEHCTBA IPOTOKOJIOB P2p (BKJIIOYAS TOPPEHTHI), ITOJI0CA JUT KOTOPOTO BBIACISIETCS 110
OCTaTOYHOMY NPHUHIIUITY.

4.2 TapudubIil IUIaH

Tapuduslii i1aH Ha oka3aHue Ycrnyru yrBepxkaaercs VcnonaureneM u pazmenaercs Ha OdunuanbHOM caifTe
Hcnomnutens.

AOOHEHTCKas Iiara 1o Tapu(HOMY IIaHy CITMCHIBAETCS Pa30BO C MOMEHTA MOAKIIOUCHHs VcnonmHuTeneM
AOOHEHTCKON JTUHUH.

HetictBue Tapudroro miaHa npoaokaercs 1 (0auWH) pacueTHBIN mepuoa (€XKEeMEeCIIHO, eKEKBAPTAIBHO, C
NEpUOJIOM CIHMCAHUS MOJT0/a, €KETOAHO), B COOTBETCTBHH C BRIOPAaHHBIM TapH(PHBIM IUIAHOM (HArpUMep, C
00:00 25 mapra o 23:59 24 anpens; ¢ 10:01 25 mapra 2019 mo 10:00 25 mapra 2020)

CrnucaHue OYepeHOro Iarexa 3a Tapu(HBIA TUIAH MPOUCXOAWT NPU YCIOBHH HAJIHYUS JOCTATOYHOTO
konuuecTBa cpeacts Ha JIC. B Tom ciiydae, eciu [uid BKIIIOYEHUS Tapu(HOTO MJIaHA HE XBaTaeT CPECTB, TO
HAYaJI0 €ro JCWCTBUS CABHUTAeTCS N0 JHS TMOMOJTHEHHs JHIEBOro cdera. AktuBanus TapudrHoro miana
BO3MOKHA TOJIBKO MPH OIIATE MOJHOM €r0 CTOMMOCTH.

s HempepbIBHOTO AevicTBusi TapudHOro miaHa oriary HEOOXOIWMO BHOCHUTH IO MPEICTOSIICH TaThl
aktuBaru TapudHoro miaHa. Yeiayra npeaHa3HadeHa ToJIbKo st JINIHOTo U CeMEHHOTO UCTIONh30BaHUs, HE
CBS3aHHOTO C MPEITPUHUMATENBCKOHN A TEIIbHOCTBIO.

HcnonpsizoBanue TapudHoro niaHa HEBO3MOXKHO B HEXHJIBIX MOMELIEHUSAX (HalpUMep, Mara3uHbl, O(UCHI,
IPOM3BOJICTBEHHBIE MIOMEIICHUS, KBAPTHPHI, BBIBEACHHBIE U3 XKHUIJIOTO (GOHMA, U T. 11.). B ciiyuae oOHapyxeHus
HapylleHus YClIoBHM mpenocraBieHus TapudHoro miaHa, VcmomHuTenb UMEET NpaBO OTKa3aTh B
IPEAOCTaBICHUH YCIYTH U 3a0JIOKUPOBATH TOCTYIl B UHTEPHET.

[IpenocraBiieHne yCIIyT CBS3U MO aApecy BhIICICHHON TuHUN AOGOHEHTA, HEe YKa3aHHOMY B €ro [loroBope miu
3asBKe Ha MOJKIIIoueHue, McronnuTenemM He TapaHTUPYeTCs], aBapuiiHOe 00CTy)KHUBaHUE HE TIPOU3BOAUTCS.

B cnyuae ncnonb30BaHust peKBU3UTOB AOOHEHTA (JIOTHH U Maposib) MO aJpecy MpeIoCTaBIeHHs! YCIyT CBA3H,
OTIIMYHOMY OT YKa3aHHOTo B JloroBope u 3asiBKe Ha MOJKJIoueHue, MconnuTens octapisier 3a co0oi mpaBo
3a0JIOKHPOBATh AOCTYI K Yciyre

IIpu cMmene aapeca MpenoOCTaBICHUs YCIIYL, a TaKKe IMOAKIIOYECHUS JOIOIHUTEIBHOW TOYKU I1OJIb30BaHUA,
AOGoHEeHT 00s13aH 0OpPMHUTH 3asBKY Ha moakiIroueHust Ha OdurmanbHoM caiite McnomauTes.

Hewncnonb3oBaHHb1i1 AOOHEHTOM B TIEpHOA ACUCTBUS Tapu(PHOTo IIaHa OCTATOK TpadrKa HE IEPEHOCUTCS Ha
CJIENYIOIINN IEPUOM U HE BO3BPALIACTCsl, IEPEPACUET 32 HEUCIIOIb30BaHHBIE THA HE IIPOM3BOINUTCA.

4.3 Ilopsiiok BBINOJHEHUsI PA00T M0 MOAKJIIOYEHUIO H HACTPOKe JOCTYIa K MPeI0CTABJICHHIO YCIyTIH.
Jlaty npoBesieHus MOHTaXKHBIX pa00oT AOGOHEHT ompeaensieT Npyu opOPMIICHUH 3asBKH Ha MOIKIIOYCHHUE.

Ecnu AGOHEHT mopan 3asBKy Ha TOAKIIOUEHHE, HO OTKA3bIBACTCS OT MOJKIIOYCHHUS MTOCIE MPUOBITUS K HEMY
MOHTAaKHOM CITy>KOBbI 110 He3aBUCAIIMM OT VcronuuTens npuuynHaMm, AGOHEHT MPOU3BOIAUT OILJIATy CTOUMOCTH
JIO’KHOT'O BBI30BA MOHTaXHUKa, coniacHo [IpeiickypaHTy.

Ecnu no 3aBeneHHON AOOHEHTOM 3asiBKE HA MOAKIIIOYEHUE MOHTAXKHHUK BBIIIOJIHUI MOHTAXKHBIE pabOTHI 110
JIOBEICHUIO KaOeNbHBIX JIMHUM OT 00opyaoBaHus McrnonHuTens 10 TOYKH NOAKIoueHusT AGOHEHTa, a rmocie



3TOro AOOHEHT OTKa3aJics OT TOAKIIOUYEHUS W TOJb30BaHUS Yciyrod VcrmomHuTens, MOHTaXHHK
OCYILECTBIISET IEMOHTAX IMPOJIOKEHHBIX UM JIMHUM CBSI3U, 2 AOOHEHT OIUIaYMBACT CTOMMOCTh MOHTa’KHBIX
pabot 6e3 moxkIroueHus K 000pynoBaHHI0 VICOTHUTENSI COTTIACHO MPEHCKYPaHTY.

["apaHTUHBIE CPOK MOHTaXHBIX PabOT B moMenieHHH AOOHEHTa COCTaBIseT 2 HEIeId C MOMEHTa
MOHTHPOBAHUSA BBIHGHGHHOﬁ JIMHUMH.

B cnayuyae ecnu AOGOHEHT MPOM3BOAUT PabOTHI MO TMOAKIIOYEHHIO CaMOCTOSITEIbHO, a TakkKe B Cilydae
u3MeHeHus: AGOHEHTOM CXEMBI MONKIIIoYeHHs 0e3 cornacoBanus ¢ Mcmonaurenem, VcomHUTENb HE HECET
OTBETCTBEHHOCTH 32 KaY€CTBO CBSI3U.

AOGOHEHT 00513yeTCs HCTIONH30BATh BBIIEICHHYIO TUHUIO TOJIBKO MO €€ IPSIMOMY Ha3HAYEHUIO -IIsI TOTY4YeHUS
YCIIYT CBS3H, MpelocTaBisieMbIX McrmonHuTeneM.

B ciydae o6Hapyxenus Mcnonnutenem (akra ucnonb3oBaHust AOOHEHTOM 000PYI0BaHUS MU IUHUU CBS3U
Hcnonuurens B MHBIX LesIX, VcmomHuTens ocTaBiseT 3a coOOH NpaBO B OZHOCTOPOHHEM IIOPSIKE
NPUOCTAHOBUTHh OKa3aHHE YCIYr CBS3M JI0 IOJHOTO YCTpaHeHHss AOOHEHTOM 3a CBOM CYET JaHHOTO
HapyIICHHS.

Hacrpoiika coequnenus no nporokony PPPoE na I[IK AGoHeHTa npou3BoauTCs:

* MoHTaxHOW CiIy)K00l cpa3y mocie 3aBepuieHUs] padoT M0 MOHTHPOBAHUIO JIMHHUU CBSI3U NPH HAJTHIHU
ceteBoil kapThl (Toabko Ha OC cemerictBa Windows He Hibke Windows 98);

* AOOHEHTOM CaMOCTOSITENTLHO 110 MHCTPYKLIUH, NIpecTaBleHHON Ha OdunmansHoM caiite Mcnoaaurens

Hacrpoiiky npodero cereBoro o00OpyJI0OBaHHUs, a TAK)KE YCTAHOBKY W HACTPOHKY Pa3IMYHOTO MPOTPAMMHOTO
obecrieyenuss Ha cBoeM IIK, AOGOHEHT NPOU3BOAUT CAMOCTOSTEIBLHO M 3a CBOM cyeT (B TOM 4HCIe
BOCIIOJIb30BABIINCH YCIIYTaMU MOHTQKHOW CITY>KOBI P MOHTAXKE).

4.4 CxopocTh nepeaaqu JaHHBIX

HpI/I OKa3aHUuM YyCIIyT 30HOM OTBETCTBEHHOCTH VICIOMHHTEIS SBISETCS IaKeTHAs CETh nepeaadyn JaHHBIX,
HaxoJd1asacs nmoa ynpaBJICHUEM TEXHUUCCKUX C.]'Iy}K6 HcnomauTens.

[Monkmouenne AGOHEHTCKOTO 00OPYIOBaHUS K TIOPTY CETH OCYIIECTBISCTCS:

-nio TexHonoruu GigabitEthernet (IEEE 802.3ab) na ckopoctu 1o 1 I'6/c, noakitoueHHON 4X-TTapHBIM KabeaeM
KaTeropuu Se HarpsMylo ¢ IopTa YIpaBiIsieMOro KOMMYTaTopa;

-io TexHonoruu FastEthernet (IEEE 802.3u) na ckopoctu 1o 100M6/c. ¢ MakcUManbHBIM pa3MEpPOM ITaKeTa
1o 15005. [Tpu aToMm coennHeHme ¢ 000pyIOBaHUEM aBTOPU3AIMH U IOCTYIIA OCYIIIECTBIISCTCS IO TEXHOIOTHH
PPPoE (RFC2516), rne MakcumasibHBIA pa3Mep makera orpanudeH 1492b. B cetm Mcnomuurtens u cetu
WHTEPHET HCToab3yeTcss cTIK mpoTokoioB TCP/IP. Pasmep ciyxeOHON mHOOpPMAIMM B KaKIOM ITaKETe
cocraBisieT B cpeaHeM 46b. Ha ocCHOBaHMM BBIIEU3IIOKEHHOTO, HAKJIAIHBIE PACXO/Ibl HA JOCTABKY JTaHHBIX
MOTYT COCTaBIATH OT 3%, IpH MakCUMaJIbHOM pa3Mepe naketa 1492b, no 70% npu MUHMMAaJIBHO AOITYCTUMOM
pa3mepe nakera 64b. B cBSI3M ¢ 3THM, CKOPOCTh JOCTyNa K MHTEPHETY MOXKET OBITh HUKE 3asBICHHON B

Tapude.
B uckmounTenbHBIX CIydasX CKOpPOCTb AOCTyna MoxeT naaarb 10 30% oT 3asBIEHHOW B MapameTpax
Tapu(dHOTO TIJIaHa.

CKopoCTh nepeaayu JaHHbIX Ha Tapu(HBIX TUTaHax 10 11°6/c rapaHTUPYETCs TOIBKO MPHU MPSIMOM (C TIOMOIIIBIO
Ka0eJs) MOAKIIIOUeHN K AOOHEHTCKOMY 000pYIOBaHUIO (CETEBOM KapTe ¢ JAOMYyCTUMOM ckopocTh a0 1 ['6/c
WJIH Yepe3 poyTep co ckopocThio moptoB Wan u Lan o 1 I'6/c).

CxopocTh niepenaun JanHbix 10 11'6/c He rapaHTHpyeTCst TP MOAKII0YSHUH 10 OecripoBogHOM cetr WiFi.
[Tpu noaxroyeHny TapuGHOTo MIaHa ¢ mapaMmerpamu ckopoctu 1o 11'6/c mo 6ecripoBoHOM ceTu:

- B auanasone 2.4 I'T ckopocth nepenauu Boimie 100 M6/c HeBO3MOXKHA, C YIETOM BBICOKOH 3arpy:KEHHOCTH
panuosdupa.



- B auanazone 5 I'T'n ckopocts Bbimie 100 M6/c BO3MOXHa MpH yCIOBUHM, YTO aOOHEHTCKHH poyTep H
aboHEeHTCKOe yCTpoHCTBO noaaepxkuBaroT ctanaapt 802.11AC

MuHuManbHas CKOPOCTh Tapu(HOIo IJIaHa ¢ mapamerpamu ckopoctu a0 11'6/c mpu npsimom (¢ TOMOIIBIO
kabeJst) moAKiIroueHuu onpenensercs - 200M6/c., mpu 3ToOM JaHHAsE CKOPOCTh HE SIBIISICTCSI OCHOBAHUEM JIJIS
3aBe/ieHUs1 ABapHUITHOH 3as1BKH, a TAK)K€ OCHOBAaHMEM JIJIsl IlepepacyeTa CTOMMOCTH Tapu(pHOIo MJIaHa.

CKOpOCTh COEIMHEHHS] HE TapaHTHPYETCs, €Clii 00opylaoBaHHMEe AOOHEHTa ycTapeno: a MMEHHO poyTep
(MapIpyTH3aTrop) Mpom3BeaeH Oosee Tpex JIeT Ha3ajl;, OKOHeYHoe oOopynoBaHHe AOOHEHTa (KOMIIBIOTED)
ycTapeso (He XBaTaeT anmaparHbIX peCypCoB).

PexomeHnnyemble mapamerpel o0opymoBaHuss AOOHEHTa MJisl TMONYYeHHUS CKOPOCTH Tapu(HOro IiaHa:
IMporeccop - Intel Core-13 (20e mokonenue u Boimie) / AMD FX-4100 (1 6Gojice HOBbIE), KOTOPBIH HMEET HE
MeHee 2-x snep ¢ gactoroit 2 I'T1; OnepannonHas cuctema: He MeHee Windows 7; OneparvBHas mamsTh —
He MeHee 4 ['TOaiT.

Takoxe npuunHAMKU HU3KOH CKOPOCTH MOTYT OBITh:
* 3arpy’KEHHOCTh Web-cepBepa (00JIbI10€ KOJIMUECTBO OOpAIIeHHUH K CaiiTy, KOTOPBIi HHTepecyeT AOOHEHTA);

* HCKYCCTBEHHOE OIpaHMuYCHHE Ha MPOMYCKHYIO CIIOCOOHOCTh KaHajda web-cepBepoM, K KOTOPOMY
oOpamtaercsi AOGOHEHT (MCHONB3YeTCs UIsl TOTO, 4TOOBI HM30€XKaTh MEPEerpyKeHHOCTH M MOCIenyromei
HEJIOCTYITHOCTH pecypca);

* BUPYCHI HJIM MPOTPaMMbl, (PUIBTpYIOIIHE TpaduK, C BOZMOKHOCTHIO OIpaHHUYCHHsI KaHana (OpaHaMaysphl
(firewall), aHTUBUPYCHI CO BCTPOSHHBIMHU (DHIIBTpamMu Tpaduka, IporpaMMbI CeTel p2p U T.II.); HEMPABUILHO
HACTPOEHHAs ONEepaIlMOHHAas CUCTeMa MIIM TPOOJIeMBbI almapaTHoro 00ecreyeHus, a UMEHHO:

* HETIPaBWJILHO YCTAHOBJICHHbIE UM YCTapeBILNE ApaiBepbl AJIsi CETEBOU KapThl;

* UCIOJIB30BaHUE MporpamMm cepuu tweak (HacTpoiika CKPBITHIX IMapaMeTpOB OINEPALMOHHON CUCTEMBI) 0e3
ydeTa ONTUMaJbHBIX IapaMETPOB;

* B Cllydyae HCIOJIb30BaHMs TPU NOAKIIOYCHUH JOMOJIHUTEIBHOTO 000pyrIoBaHMS (MapIIpyTH3aToOpa) —
HEKOPPEKTHBIE €r0 HACTPONKHU JINOO HEUCIIPABHOCTH B HEM;

* B ClIyyae MOJKIIOUeHHs ycTpoicTB yepe3 Wi-Fi (¢ ucnonb3oBaHreM MapipyTH3aTOpPOB, OAIEPKUBAIOIINX
OeCIpOBOHYIO Mepeady JaHHBIX ) ~-HEKOPPEKTHBIC/HE ONTUMAIbHBIE HACTPOUKH OECTIPOBOTHON CETH.

[Tpu moakIIOYeHUH MOOMIIBHBIX YCTPOUCTB Uepe3 Mapuipytuszarop ¢ Wi-Fi ciienyer yuuThIBaTh, 4TO CKOPOCTh
nepeaain faHHbIX 110 6€CHpOBOI[HOﬁ CETH MOXKET OTJINYATHCA OT 3asIBJICHHOU IMPOU3BOAUTCIICM 060py;[013aHmI
0 CJIeYIOIIUM TPUYHUHAM:

1. Hannume MCTOYHUKOB TOMEX B 30HE MOKPHITHS O€CIIPOBOAHOI ceTH (pa3indHoe 000py1oBaHuE U TPUOOPHI,
Takue kKak: gapyroe Wi-Fi  obGopynoBanue, pamuotenedoHsl, coToBble Tenedons, CBY-meun,
JIOMHHECLIEHTHBIE JIAMITbI), IIOBBIIIAIOIINX YPOBEHD "lIyMa" U BepossTHOCTh UcKakeHust Wi-Fi curnana;

2. Hanmuume ecTecTBEHHBIX Mperpaj Ha MyTH CUTrHasa (OETOHHBIE CTEHBI, MEPEKPBITUS, LIaXThl JUDTOB,
pa3IMYHOE MOKPHITHE C METAIUTMYECKUM HABUIEHHEM ), MEIIAIOIINX €CTECTBEHHOMY pacrpocTpaHeHuio Wi-
Fi curnana v CHIXKaIOUIMX 30HY MOKPHITUSI OECIIPOBOAHOM CETH;

3. Ucnonp3oBanue epeceKaronmxcs paIuoKaHaioB B OecipoBoaHbIx ceTsix 802.11b/g (otnmmunsix ot 1,6,11
KaHaJIOB) yBEJIMYMBAET BEPOSTHOCTh MHTEPHEPEHIIMU C APYTHMM OECIpOBOIHBIM 000PYIOBaHUEM (IpYyTrUe
TOYKHU JO0CTYIa U MapLIPyTU3aTOPbl) U, COOTBETCTBEHHO, KOHLIEHTPALIMIO "IlymMa" B CETH;

4. Wcrnonp30BaHuE PEKUMOB COBMECTHMOCTH C YCTapeBIIMMHU ycTpoicTBamMu (mixed/legacy pexumbl) B
oecripoBognbIX ceTsx 8§02.11n 3naunTenpHO cHUXKAET (0T 50% 1o 80%) MPOU3BOAUTENHHOCTh CETH B CIydae
MOJIKJIFOUEHHUS XOTs1 OBl OTHOTO YCTpOMCTBa, He mozjaepxkuBaromiero cragaapt 802.11n. (Hampumep, mpu
BKJITIoueHUH legacy-pesxxuma B 802.11n ceTu u 0HOBPEMEHHOM MOJKIIOUEHUH TPEX Pa3IUYHBIX YCTPOUCTB -
802.11n, 802.11b m 802.11g, Bcsa cerhb Oyaer paboTaTh Ha CKOPOCTH HamOoOJee MEMJICHHOTO U3
IPE/ICTaBICHHBIX KIIMEHTCKHUX ycTpoiicT -802.11b).



5. OIHOBpEMEHHOE MOJIKIIOYCHUE W UCTIONB30BaHUE OOJBIIOTO YHCa KIMEHTCKUX YCTPOMCTB CHUXKAET Kak
00110 MPOU3BOAUTENHHOCTh CETH (MMOMeXH, "HIyMbI"), TaK U KaXJAOTO OTACIBHOTO YCTponcTBa (0oO0rmas
MPOITYCKHAs CIIOCOOHOCTh CETH JISTUTCS Ha BCE YCTPOICTBA);

6. Vcrionp30BaHNE HOBEUIIIMX BBICOKOCKOPOCTHBIX OecrpoBOAHBIX MapiipyTtu3atopoB 802.11n (300 M6/c u
BBIIIIE) OJHOBPEMEHHO C YCTApPEBIIUMHU KIHUEHTCKUMHU YyCTpoHcTBaMH (0€3 MONACPKKH TEXHOJIOTUH
MIMO/MISO) He MO3BOJHUT AOCTHYL ONTHMAIBHOM MPOU3BOAMTEIBHOCTH CeTH. Takke, mpu Beioope Wi-Fi
000pyI0BaHUs CIIEAYET YUUTHIBATh TOT (DAKT, 4TO CKOpOCTh AocTyna Kk MutepHer mo Wi-Fi B moboMm ciyuae,
Oynet He BbIme 3HaYeHus B 100 M6/c (CKOpOCTh mopTa CeTH JJIsI OAKIIOYCHHUS KIIMEHTCKOTO 000pYyIOBaHMs
0e3 yJeTra HaKJIQJIHbIX PACXOAOB NpU Mepeade JaHHBIX 10 KOMMYTHPYEMOI CEeTH).

7. CHIKEHHE CKOPOCTH Iepelavyd JaHHBIX MO OSCHpPOBOMHBIM CETSM TakKe OOYCIIOBICHO HAKIJIAIHBIMU
pacxonamu IpH rnepejaye JaHHbIX (CIIy>KeOHbIe TaHHbIE, MEXaHU3MbI ITH(PPOBAHMUS, MEXaHU3M PETPAHCISINN
MIPU UCKAXCHUHU CUTHAJIA).

[Ipu obHapyxeHUH MpolIeM CO CKOPOCThIO AOOHEHTaM PEKOMEHIYETCsl BOCIIONB30BaThCs MPOrPaMMON ISt
CaMOCTOAITENIBHOTO 3amepa cKopocTH speedtest.net. VI oOpartuthbest B ciayxkOy TEXHUUYECKOH MOANEPKKHU IO
tenedony (34145)69111 unu Be13Bath CepBUC-MEHEKEPa B COOTBETCTBUH ¢ [IpelickypaHToM.

ﬂaHHBIe C ApYrux HCTOYHHUKOB IJId CaAMOCTOATCIILHOI'O 3aM€pa CKOPOCTU HE ABJIAIOTCA OCHOBAHUEM JJIA
3aBCACHUA aBapHﬁHOfI 3as4BKU BBUAY TOI'0, YTO MOT'YT OBITh HETOUHBIMH HIIH HCBCPHBLIMU.

4.5 Texan4eckasi BO3MOKHOCTD IOAK/JIIOYECHUS U 0(pOPMIICHHE 3asIBKH HA MOJAKJIIOYeHHE

WcrionHUTENTs TTPOU3BOJNT IMOIKIIOUYCHHE K CETH B IpeaesiaX I. BOTKWMHCKA, MpH HaJHMYUM TEXHHYECKOH
BO3MOXHOCTHU IOAKJIKYCHHUA 110 BBIHGHGHHOﬁ muanu. TexHudeckas BO3MOXKHOCTH IIOAKIIFOUCHUA
ompeesseTcs Ipu oOpalieH!H B OTJeN moAKtoueHus o tenedony 8(800)6004434.

Hcnonautenb Npou3BOAUT NOAKIIOYEHUE K YCIyre B MOMEIICHHIX, UMEIOIINX CTAaTyC KUJIOTO TOMEILIEHUS B
MHOTOKBapTHUPHBIX JKWJIBIX JOMax. Ajpeca NpemocTaBieHUs YCIyrd ykazanbl Ha OQuiaabHOM cailTe
Hcnonnurens.

[IpoBeseHue JIMHUK CBS3U B TIOMEIICHUH AOOHEHTA MPOM3BOMUTCS HA OCHOBAHUHU 3asBKH HA MOKITIOYCHHSI
0e3 ImpeBapUTEIHLHOTO OCMOTPA.

3asBKy Ha MOAKIIOYeHNE AOOHEHT odopMisieT Ha odunraibHOM caiite McnomuuTens, AOOHEHT 3aroIHsIET
¢dopMy 3asBKU Ha MOJKIIOYEHUS WM TI0 3BOHKY B Ciry:x0y noakiroueHus o tenedony 8(800)6004434.

3a npoBenenue VcnomHUTEIeM MOHTAXHBIX paOOT MO MPOKJIAIAKE KaOess B )KUIJIOM MOMEIICHUHU (KBapTUPE)
663 COITIaCOBAHUsA C COGCTBGHHHKOM 9TOI'0 IMMOMCEIICHUA OTBETCTBCHHOCTDH AGOHGHT HECET CaMOCTOATCIIbHO.
3asBKy Ha MOJKITFOYCHUE MOYXHO 0()OPMHUTH HECKOJIBKHMHU CIIOCO0aMHU:

* uepe3 Otnen noakiroueHuit Tenedony 8(800)6004434: corpynaukom McnomHuTens: co3maercs 3asBKa Ha
MOJIKJIFOUEHNE W TIPOBEICHUE MOHTAXXHBIX padoT), MPU 3TOM MEpBbIi Tutarex Ha cBoil JIC AGOHEHT MOXeT
IPOM3BECTH Yepe3 COTpyAHHKa MOHTaKHOM CITy>KOBI;

* yepe3 CmyxOy aboHeHTCKOU momaepkku mo Ttenedony 8(800)6004434: corpymuukom HMcmomHuTeNst
3aroJHseTC s 3asBKa Ha 3aKkiItoueHue J{orosopa Ha oMy U IPOBEACHUE MOHTaXXKHBIX paboT (yciayra A0CTyIHa
TOJIBKO B TOAKIIOYCHHBIX 3/IaHUSX I (PU3UYCCKUX JIUIY), TIPH 3TOM TEepBbI 1utare Ha cBoil JIC AGoHEHT
MOJKET MPOU3BECTH uepe3 coTpynuuka Ciyx0b1 MoHTaxka;

* yepe3 odunmanbHeld calT Mcnomuutens B . BorkuHcke votkinsk.mark.ru, r. Capamnyne sarapul.mark.ru
3all0JIHUB 3asiBKY Ha ITOAKIIOYCHHUC. HpI/I MOJIYyYCHHUU 3asIBKW HA MOAKIIIOYCHHUC COTPYAHUKH Hcnonuurens
CO3BaHMBAIOTCS ¢ A0OHEHTOM JJII YTOYHEHUSI HH()OPMAIIMH TI0 MOHTaXKHBIM padoTam.

4.6 Iopsinok BbITIOJIHEHHUS PA0OT MO MOAKIIOYEHUI0

Cpox MOHTHPOBAHHSI BBIICICHHOMN JTHHUH JJTs1 AOOHEHTa MOXKET COCTABIIATH 110 22-X pabounx JHEH ¢ MOMEHTA
OTuIaThl. B HEKOTOPBIX CITydasx, OrOBapUBAEMBIX 0CO00, CPOK MOIKIIOUEHUS MOXKET OBITH O0siee 22-X pabounx
nueit. Ilpu odopmiennu 3asBKM Ha MOIKIOUeHHE AOOHEHT MOXKET 3aka3arb ycinyry CpodHBI MOHTax,
KOTOpasi OIJIaYMBAETCSI B COOTBETCTBHUHU C IMpeiickypaHToM. CpouHbId MOHTaX — 3TO MpoBeJieHue paboT 1o
MOJKITIOYeHNI0 AOOHEHTa - (DU3MYECKOTO NHIa, K ceTH VICTIONHUTENS U OCYIIECTBICHUE IMOMKIIOYCHUS
3aKa3aHHBIX YCIYT B TEYEHHUE 5 4aCOB MOCIIE MOAA4YH 3asBKH, €CIIH 3as1BKa ObL1a mogana AGOHEHTOM B paboumii



neHb B mpoMexxyTok BpemeHu ¢ 08:00 mo 15:00. Ecnu 3asBka nmoctynmina no3auee 15:00 gacoB B pabounit
JIeHb WM B BBIXOAHOW JI€Hb, MOAKIIOYCHHUE MPOU3BOIUTCS Ha claeayromui padounii aqeHb 10 13:00 gacos.
Ecnu nipu 3aka3ze AGonenToM ycnyru CpodHblii MOHTaX VICIIONHUTENh HE CMOT MPOU3BECTH TMOAKITIOUCHUE
AOOHEHTa B YCTaHOBJICHHBIN CPOK MO HE3aBUCSIIMM OT HETO MpUYUHAM, TO MICTIOJHUTEh COTIIacOBBIBACT C
AOOHEHTOM HOBYIO JIaTy MOHTa)a ¥ oruiary 3a CpouHbIif MOHTaX HE B3UMAET.

TexHu4eckue ycIoBUS MOAKIIOYEHUS] JIMHUM CBSI3U: BHYTPH TOMEIICHUN:

- xabenp «Butas mapa» UTP 4x2 kareropun Se, AWG 24. Jlnuna xabens e 6omnee 100 meTpoB, kabemb
okoneueH pazbemamu 8P8C (RJ-45), pazBoaka TIA/EIA-568-B.1-2001;

- uHTepdeiic co croponsl aboHeHTa U Touku npucoenuHenus — 100base-TXwumu 1000base-TX;
- aboHeHTCcKoe o0opynoBanue — mobou ¢ uaTepdeiicom 100base-TXumu 1000base-TX. BHE moOMeIeHUH:

- kabenpb — ontuyeckuid. Tum BonokHa G.652D, Tunooe 3aryxanue (a1b/xkm): 0,406 ipu 1310 5Mm, 0,316 ipu
1550 aMm. C critoBBIM 351eMeHTOM, He Hioke 4 kKH (MakcuManbHas ajimHa cBoOogHOTO TipoBuca 10 100 MeTpoB)
i He Hke 9 kH (MakcuManpHas nmuHa cBoOOAHOTO TipoBuca 10 200 MeTpoB);

- a0OHEHTCKOE OKOHYAHWE — B 3aBUCHMOCTH OT TUMa o0opynoBaHusi. OKOHYaHHE CO CTOPOHBI TPAHCIIOPTHOM
cetu — tun pazbema SC/UPC;

- uatepdeiic — 100/1000base-FX;

- a0OHEHTCKOE 00OpYyIOBaHUE JOKHO UMETh ONTUYESCKUN MOPT WM 00JaIaTh BO3MOXKHOCTHIO YCTaHOBKH
ontuieckoro moayiast WDMSFP 100m6ut / 1,25r6ut. Uatepdericubrit Mogyns WDMSFP 100m6ut / 1,25r6ut
JUTSL yCTAaHOBKH B KOMMYTATOP TPAHCIIOPTHOU CETH MPEAO0CTaBISAETCS aD0OHEHTOM;

- TIOZIKJIIOYEHUE AOOHEHTCKOrO 000pyI0BaHMS IPOU3BOAUTCS Yepe3 TPAaHCHBEDP - ycTaHOBIeHHBIH sfp WDM
1000base- LX Moayib Wi BCTPOCHHBIN ONTHYECKHUI TOPT, C aHATOTHYHBIMU XapaKTEPHCTHKAMH,

- abonenT npenoctanisier Mcnomuurento sfp WDM 1000base-LX Momynb, CONPsHKEHHBIA C KIUEHTCKUM
TPAHCHUBCPOM IO JJIMHEC BOJIHBI, JJIS1 IMOAKITFOYCHHA A HOCHCI[HCﬁ MUJIIU K TpaHCHOpTHOﬁ CCTH.

[Monxmrouenne A6oHeHTa (PU3HMUECKOTO JHUIA) B KHIIJIOM IIOMEIICHUH POU3BOAUTCS OECIUIATHO MPH yCIOBUU
aKTUBAIIMU TapU(PHOTO IJIaHa B TeYCHHE 3 (TPeX) MECAIIEB C MOMEHTA MPOBEACHUS MOHTAKHBIX PabOT.

Ecmu B MOMCHICHUHU Ha MOMCHT MOHTaXa UACT PCMOHT, WJIA A6OH€HT HC MPOXUBACT MO JAHHOMY aJpecCy,
AOOHEHT 00s13aH BHECTH aBaHCOBBIN IIaTeX cormnacHo [IperickypaHTy.

B ciyudae, eciiu AGOHEHT He IPUCTYIIII K MTONIb30BaHuI0 yeinyroit arepuer/IlakeT ycnyr 1 He akTHBUPOBA
Tapuduslil ian B TeueHue 3 (Tpex) MecsALEeB ¢ MOMEHTA MOAKIIOYEHHUS, IPOUCXOIUT CIIMCAaHUE TUIaTexa 3a
NOAKIIIOYCHNE BBIJACICHHON JMHMM B COOTBETCTBHM C IIpeiickypaHToM ¢ nuueBoro cuera AOOHEHTa.
ITpoBeneHue BbIIEIEHHON JIMHUN 17151 AOOHEHTa BKJIIOUAET B ce0s1 MOHTaKHBIE PAOOTHI:

BHE TOMelleHHss AOOHEHTa: yCTaHOBKa KOMMYTAIIMOHHOTO OOOpYHOBaHHS (€CiIM 3TO HEoOXOIWMo) M
npokagKa kabens oT y3ia VcnomHuTens MO TEXHOJIOTHYECKHMM IMOMELIECHUSM U JIMHEHHO-KaOeIbHBIM
COOpPYXXECHUSAM 3J1aHUsl, AOCTYH K KOTOPHIM AOOHEHT JOJDKEH O0ECIeYUTh CaMOCTOSTEIbHO, 0 BXO/a B
nomerneHrne AOOHEHTa. BHYTPHU MOMeNIeHUsT AOOHEHTA: YKJIaaKa KaOesl OTKPBITBIM CIIOCOOOM (ITPOKJIaaKa
Kabesst MHBIM CHOCOOOM OCYHIECTBIISICTCS AOOHEHTOM CaMOCTOSITENIbHO MM COTPYAHHKAaMH MOHTa)KHOM
cnyx0b1 Mcomaurens mo IpeiickypanTy). 30Ha OTBETCTBEHHOCTH VICIIONMHUTENSI 3aKaHYMBACTCST BXOTHOM
Ipymnmnoi B momenieHne AOOHEHTa WM JIPYroid, COITIaCOBaHHOM ¢ AOOHEHTOM, TOYKOH BBoJa Kales.
["apaHTUHHBIE CPOK MOHTaXHBIX PabOT B moMenieHHH AOOHEHTa COCTaBIseT 2 HEIeId C MOMEHTa
MOHTHUPOBAHHUS BBIJICIICHHON JINHUM.



Heo6xonuMocTh poBeIeHHsI MOHTQXHBIX Pa0OT, UX 00bEM M CTOMMOCTDH IPHU MEPBUYHOM TOAKIIIOUEHUH U
npyd BO30OHOBIEHHHM PabOTOCIOCOOHOCTH JIMHUM Ui TIOMEUICHHUS, paHee MOJKIIOYCHHOTO K CETH
Hcnonnaurens, B o61mem ciydae onpenensercs Mcnonaurenem. B ciyuae, eciu AGOHEHT MPOU3BOIUT pabOTHI
[0 TIO/IKJIFOYEHUIO CaMOCTOSITEIBHO, @ TAKXKE B Cllydyae W3MEHEHHsT AGOHEHTOM CXEMbI MOJKIIOUeHHs 0e3
comtacoBanus ¢ Mcnonnurenem, McnonHuTens He HECET OTBETCTBEHHOCTH 34 KaUYECTBO CBA3H.

4.7 Ko1modk

Hauncnenne Kosmbska ocymiecTBisieTcs €IMHO pPa3oBO W/WIM €XKEMECSYHO, B 3aBHCHUMOCTH OT YCJIOBUH
HAYMCIICHHUs HA ONPEIENICHHBIX YCIIyrax, BKIIOYAIOIUX BO3MOYKHOCTb NMpeaocTaBiIeHus K3moska. Kamoak
UCTIONIB3YETCs IS OILIaThl YCIIYT, oOKa3biBaeMbIx OneparopoM. Cymmbl Kami6ska B IeHEKHOM SKBHUBAJICHTE Ha
BBIJAIOTCA.

HcnomuuTens ocTaBisieT 3a co00# MpaBo H3MEHATH MOPSIIOK U pa3Mep MPeAOCTaBICHUS KAIIOKA.
4.8 Ilakers! ycayr

[TakeT ycnyr BKIIOYAaeT B ce0sl HECKOIBKO YCIYT, 3apETUCTPUPOBAHHBIX HAa OJHOM J0roBope. B Hero moryr
BXOIUTh TAKUE YCIIYI'M KaK HHTEPHET U TEIECBUICHUE.

TexHuyeckas BO3MOXKHOCTh MNOAKJIFOYCHUS TMAaKETa YCIYyr OIpCACIIACTCA TEXHUYECKONH BO3MOKHOCTBIO
IMOAKIFOUYCHU A Kaﬁ(HOﬁ N3 YCIYT B ITAKCTC.

Bce ycnyru B makere B paMKax OJHOro JIuIeBoro cuera MOryT UMeTh €IMHBIN JCHb aKTUBALUU YCIYT. JlocTynn
K yCIyraM, BXOAALIMM B IAaKET, OCYHIECTBISETCS IPU aKTHMBUPOBAaHHOM TapudHoM IuiaHe. JlelicTBue
NaKeTHOro TapuHoro rurana npogosrkaercs 1 (oxuH) pacueTHbld nepuon. Ilpu BIOpaHHOM HakeTe yciayr
HEBO3MOYKHO HCIIOJIb30BaHUE WIIN OILIATA TOJBKO YACTH YCIIYT.

CTouMOCTb TapI/I(l)HOFO IJIaHa YCJIYT CIIMCBIBACTCA MOJTHOCTHIO HC3aBUCUMO OT KOJIMYCCTBA HOTpC6HHCMBIX
yenyr B makere. OTcyTcTBUE OTpeOieHNs] AOOHEHTOM YCITYT, BXOJSIIUX B COCTAaB MAKETOB, B OIIAYCHHBIN
nepuoq HC ABIACTCA OCHOBAHUCM [JId HU3MCHCHUSA CPOKOB HeﬁCTBHH U CTOMMOCTHU AKTUBUPOBAHHOI'O
AOOHEHTOM TMakeTa yclyr. B ciydae HepabOTOCIIOCOOHOCTH OHOW W3 yciIyr mo BuHE VcmomHuTens,
nepepacueT MPOU3BOIUTCS U3 pacyeTa (PaKTHIECKON CTOMMOCTH ITON YCIYTH B IMAaKeTe.

OTKIIFOUEHNEe YCIYTH MPOUCXOMUT MO WHHUIMaruBe AOoHeHTa. [[ns sToro Hy:kHO 00partuthbes B CiayxOy
a0OHEHTCKOW MOAJIEP)KKU WM B ClTyyae OTKJIIOUEeHUsl Yeiayru, AOOHeHT 00s3aH npeaynpennts Mcnonnurens
00 OTKa3e IEKTPOHHBIM MUCHbMOM Ha abon@mark.ru

5. llopsinok mpenocraBiaeHus yciayru tejesuaeHus (IPTV Cmorpémka)

5.1. Onucanue ycayru tejgesuaenust (IPTV Cmorpémka)

[IpenocraBnenue yciyru TeICBUACHUS OCYIIECTBISETCS MO TEXHOJIOTHH MU(PPOBOTO TEICBUACHUS B CETAX
nepenaun AaHHbIX 1o mpotokony IP. IlocraBummkom ycnyru teneBumenuss Cmotpémika siiasiercss OOO
«JlaitpCrpump».

J1J1st IOAKITIOYEHUS YCITYTH TeIIEBUICHUST HEOOXOAMMO:

1. noctym k cetu UHTEpHET, B TOM YHCIIE 1O KaHanaMm cBs3u crannaapra wifi, 3G, 4G wiam wimax
2. YCTPOUCTBO, UCXOIS U3 CIECIYIONIUX CIIOCOOOB MOIKITIOUEHUS:

* [IK/H0yTOYK (OCWindows XP SP2 u Beimie, Mac OS X 10.4 u Bbimie, Linux)

* [Ipucraska/meanaruteep (OC Android, Dune HD TV-101, Dune HD TV-102);

» Cmaprdon/mranmet (OC Android 4.0 u Beie, iphone/ipad ¢ i0S 6.0 u BbItIe)

* TeneBuzop Samsung ¢ mognepkkoit SMART TV (momenu ¢ 2013r. BeITTycKka)

* TeneBuzop LG ¢ mognepxkoit SMART TV (na WebOS 1.0., monenu ¢ 2013r. Beimycka).

Jmst mpocmotpa IPTV Cmotpémika Ha [TK/HOyTOyKe HeoOxoaumo ycraHoBUuTh Adobe flash player10.1.53.64
U BBIIIIE, UMETh BKIIIOYeHHBIMU JavaScript u Cookies.



[IpocmoTp Bo3MOkeH B Opaysepax: Safari, Google Chrome, Opera, Mozilla Farefox, Internet Explorer 10 u
BBIIIIC.

Jns nmpocmotpa TeneBuaeHuss CMoTpéimika Ha Bcex ycTpoiictBax, kpome I[IK/HOyTOyka HEoOxomumo
YCTAaHOBUTH MPUIIOKEHHUE C caifTa mocTaBuirka ycryr http://smotreshka.tv/#devices.

CnHcok peKOMEHIIyeMBIX YCTPOMCTB C yKa3aHHMEM KOHKPETHBIX MOJIENEeH MOXKHO MOCMOTPETh Ha caiiTe
MoCTaBIIMKa ycuyr http://smotreshka.tv/#devices.

g npocmotpa teneBuaeHuss CMorpémika Ha TeneBuzopax Samsung U LG ¢ nogupepxkkoit SMART TV
HEOOXOIMMO  YCTAaHOBUTb  INPWIOKEHME [0  MHCTPYKUMH Ha  caiiTeé  MOCTaBIIUKAa  yCIyr
http://smotreshka.tv/#about/smart-tv. IlpemocraBnenue yciyru IPTV Cmorpémika ¢ HCIOIb30BAaHHEM
teneBu3opoB Samsung u LG ¢ nognepxkoit SMART TV He rapantupyercs.

JUnist TpaHCISIMK BHJIGOKOHTEHTA MCIIONB3YeTCs MAaKeTHas nepenadya AanHelx (mporokon UDP) BupeonoToka
B KOIUPOBKE mpeg2/mpeg4d.

MuHuManbpHas HeoOXouMMasl IUPUHA ip-KaHaa JJisl TeleBHeHUsT 00bIyHOM yeTkocTH (Standard-definition,
paspemenue 720x576) - no 1 MmOuT, 115 BUIeOKaHAIOB B BbICOKOM paszpemienun (high definition, pa3pemenne
1920x1080)- 10 3 MOMUT.

HcnomHuTens He rapaHTHUPYET Ka4eCTBO MPEIOCTaBICHUs YCIyru TeneBuaeHuss CMoTpéika, B ciiydae, €ciu
MOJIKJIIOUEHUE K ceTH MHTepHeT ocyiecTBisieT He MicnonHuTeb.

[Tpu HeoOXOAUMOCTH TPOBENCHUS MOHTAXHBIX PabOT IJIs MOAKITIOUEHUS yCIyru TeneBuaeHuss CMoTpéka,
aboHeHTY HeoOxomuMo oOparuthesi B CiyxOy moakimroueHuid win CiyxO0y aO0HEHTCKOW MOIIACPKKH st
3aBelIeHUs 3asIBKU Ha TOAKIIOUEHUE WM MOJATh 3asBKY Ha oduinanbHoM caiite Mcnonmaurens. [IpoBenenue
MOHTAKHBIX pa0OT JIJIsl MOAKIIOUEHUS YCIyTrH TeneBuaeHns CMotpénika 6e3 noaximoueHus ycayru Marepuer
npoussoaurcs 1o Ilpeinckypanry.

Ucnonp3oBanue yciayru IPTV Cmorpémka BO3MOKHO TOJIBKO B KWJIBIX romernieHusx. [Ipu oOHapyxeHUn
ucnonb3oBanust AboneHntom yciyru IPTV Cmorpénika B HeXXHUIOM MOMEIIeHnH VICOIHNUTENb UMEeT TIPaBo
OTKa3aThb B MIPEIOCTABIECHUN YCIYTH.

5.2 Tapu¢ubie miianbl 1 perucrpanus tejgesugaenns (IPTV Cmorpémka)

Hoctyn k ycmyre teneBuaeHuss CMOTPENIKAa OCYIIECTBISIETCS NMPH aKTUBUPOBAHHOM Tapu(HOM IUIaHE.
Perucrpanuss TapugHBIX IUITAHOB IPOU3BOIUTCS B COOTBETCTBHHM C akTyalnbHbIM [Ipeiickypantom
HUcnomauTens,

apXUBHBIC TapH(HBIC MJIaHbI ABTOMATUYECKH MPOJISIOTCS, HO BHOBb HE PETUCTPUPYIOTCS. AGOHEHT MMeeT
BO3MOXKHOCTb MCII0JIb30BATh BEIOPAHHBIN TapHu ) MpHU yCIOBUHU MOJIOKUTEIBHOIO ocTarka Ha ero JIC B TeueHue
BCETO Mepuoja ero aeucTaus. JleiictBue TapuQHOro miaHa npoaopkaercs 1 (ouH) KaleHIapHbIA MECSII.

ApxuBHbIe TapuHbIE TIJIaHBI HE TIPOJIAIOTCS, €clTi AOOHEHT MPUOCTAHOBMII MOTpebaeHue (01IaTy) yeiayru
IPTV Cmotpémika 6omnee 6 (LLlectu) mecsiieB ¢ MOMEHTA MOCTIEAHEN aKTHBAIUH.

AxTuBaust yciyru TeneBuaeHuss CMOTpEIIKa B cOCTaBe MakKeTa yCIyr MPOU3BOAMUTCS B JCHH OOpaIleHHS
AbonenTa B Ciyx0y aOOHEHTCKOM MOIIEPKKH U MPOAOIDKACTCS JO OKOHYAHUS ACUCTBUS Tapu(HOTO ITUIaHa
3a ycnyry UHTEpHeT.

OTBGTCTBGHHOCTB II0 aKTHUBalluu YCJ'IyFI/I TCICBUIACHUA CMOTpéLHKa Ha BBIINICOIIMCAHHBIX yCJ'IOBI/ISIX HECECT
AOOHEHT.

VYenyra IPTV Cmotpéuika B OMIUIMHTOBOM cucTeMe VICTIOMHUTENS perucTpUpyeTcst Ha JOTOBOPE OKa3aHUs
yeiyr cBsizu. Jlns aBropuszanuu Ha cepBepax IPTV Cmorpémka AGOHEHT UCIONIB3yeT PEKBU3UTHI AOCTYIA
(JJOTMH W Tapoiib), KOTOpble AOOHEHT MONy4YaeT NMPHU PETUCTpAllMH yCIyru npu obOpameHun B CiyxOy
aboHeHTcKoW mojaepkku. Ilapons ans goctyna x ycimyre AOGOHEHTY OyneT HpeaocTaBlleH MOCPEICTBOM
IEKTPOHHOM IIOYTHI, YKa3aHHOU IIPU PETUCTPALIUU.

CmeHa naposist IpOU3BOJUTCS Ha CaliTe MOCTaBIIUKA YCIYT, B 3aBUCUMOCTH OT Tapu(HOTO IJIaHa.



6. ITopsinok npenocrasiienus yciayru CepBuc-mMeHemxep

Bb30B cepBuc-MeHemKepa ocyuiecTsigercss contacHo [lpelickypanty. Ilpu omnmare BbI3oBa CepBHUC-
MEHE/KEpa CIIEAYIONUE YCIYTH CEPBUC-MEHEKEpP OCYIISCTBISIET OeCIUIaTHO s (PU3WYECKOro IuIia,
MOJIB3YIOIIETOCS] YCIYyraMi KOMIIAHUHM B KUJIOM TMOMEIIEHUH KOHCYNIBTAllMU KIHUEHTOB MO paboTe B CETH
WHTEPHET,

¢ KOHCYJIbTalluA KJIIMCHTOB I10 ITOJIb30BaHUIO caritoMm Mcnonaurens u JImaapIM Ka6I/IHeTOM;

* HACTpOMKa MHTEpPHET-coeauHEHUs Mo nporokony PPPoE (nmpu Hamuuum ycTaHOBIIEHHBIX JpaiiBEpOB U
ucrpaBHoi ceteBoit kapte 11 OC Windows (He HmxeWindows 7));

 Hactpoiika noxakmoueHuss WiFi na ycrpoiictBax ¢ OC Windows (ae Hmwke Windows 7), Android, iOS,
WindowsMobile;

* perucTparys JMEeKTPOHHON TOYTHI;

* YCTaHOBKA HHTEPHET-Opay3epa;

* perucTpanys U ycTaHOBKa icq-KJIHeHTa, skype, mail.ru-areur;

* perucTpaius B cormaibHbIX ceTsax: vkontakte, odnoklassniki, facebook n npyrux narepuer-pecypcax;
* TECTUPOBAHUE CKOPOCTU UHTEPHET-COCANHECHMUS,;

* BTOPUYHOE TIOJKIIIOYCHHUE (HACTpOKHKa) 000pyHnOBaHMS, MpHOOpeTeHHOro y McromHuTens B TeueHue 3X
MECSIIeB ¢ MOMEHTA MIPUOOPETEHNUS JaHHOTO 000PYIOBaHUS;

* HACTpOIiKa aBTOIUIaTeKa yepe3 cOepOAHK-OHIANH I OIJIaThl YCIYT CBA3M KOMITAHUH

* HACTpOMKa U NoJKIIoYeHUE yciryru "CMoTpémka'.

Bpewms BeimonHeHus pabot y AGoHeHTa - He 6osee 1 gaca. Ilo xenmanuto AGOHEHTa U BOBMOXHOCTH CEPBHC-
MEHE/KEpa BpEeMs BBIMOTHEHHSI paboT y AOOHEHTa MOXKET OBbITh yBENWYCHO M OIUIAYUBAETCS COTIIACHO
[IperickypaHTy.

Tak:ke, cepBUC-MEHEIKEP OCYILIECTBIIAET CIECAYIOIIME IUIaTHBIE YCIyTH, contacHo [IpeiickypanTy:

1. Ycnyru no Hactpoiike obopynoBanus u [10
(https://mark.ru/home/servismenedzher/equipment_and_software);

2. Yciayru o MOHT)KHBIM M IOTIOTHUTENbHBIM padoTtaM (https://mark.ru/home/servismenedzher/montazh)

Bce nmporpaMMHBIe TPOAYKTHI, yCTaHABIUBaeMbie AOOHEHTY, 10 €ro Mpoch0e, cCkauuBaroTcs u3 MHTepHeTa U3
OTKPBITBIX UCTOYHHKOB (CBOOOIHO pacpOCTpaHsAeMble POIYKThI) UITH JIOJKHBI OBITh IPEAOCTaBICHBI CAMUM
AOOHEHTOM.

[IponsBoauTCs yCTaHOBKA IIPOrPAMMHBIX ITPOLYKTOB:
[J ¢ OecriaTHOM JINIICH3UCH;

] ¢ BpEMEHHOU JIMLIEH3UEN ¢ OTPAHUYECHHBIM CPOKOM JIEUCTBUS, [0 UCTEYCHUHN CPOKA JCHCTBUS BPEMEHHOMN
muneH3un  (00b19HO 30 gHEl) AOOHEHT 00s3aH CaMOCTOSTEIBHO MONYYUTh O(GHUIMATBHYIO TUIATHYIO
JMILEH3UI0O W 3aperHCTPUPOBATh MPOTPaMMHBINA MPOAYKT y Hpou3Boautens. B ciydae, ecnu Tpedyercs
MOMOIIb B aKTUBAIMU (PETHCTPALMK) MPHOOPETCHHOW JMIICH3UM Ha MPOIYKT, AOOHEHT MOXKET BBI3BaTh
HAILIETO CIIEIMATUCTa Ha MJIaTHOW OCHOBE;

[l ¢ muaTHOW JWIIEH3UEH, paHee NpHoOpeTeHHOM AOOHEeHTOM. MBI OcTaBisieM 3a co0OH MpaBO HE
PErucTpupoOBaTh U HE AKTUBHUPOBATH IPOIPAMMHBINA MPOAYKT C IOMOILBIO KIIFOYEH, 3alIMCAHHBIX HA JUCK
AGoHeHTa (ecnu y AOOHEHTa HET OyMaKHOW BEpCHH KJII04a), €CIU BaJUIHOCThH KJIIOYa BBI3BIBACT Y HAC
MOZI03pEHHE.

HopmaruBHBIN CPOK BHITIOJIHCHHSI 3asBKU CEPBUC-MEHEKepa — 48 4acoB ¢ MOMEHTa oOpamieHust AGOHEHTa
B Ci1y)x0y TEXHUYECKOH MOIICPKKH.



Bo BpeMsi noBBIILIEHHON HAarpy3kH U3-3a aBapuil perinaMeHT UCIOJHEHUs 3asiBKU CEPBUC-MEHEKEPa MOXKET
OBITH YBEJTHMYEH /10 72 4acoB.

VYenyra cepBUC-MeHeKepa SIBIISETCS TOTIOJHUTEILHON YCIYTOi M OCYIIECTBISETCA 10 JKeJIaHN0 AOOHEHTA.
[Tepepacuer aOOHEHTCKOM TTATHI 32 IEPUO]] OXKHIAHHSI CEPBUC-MEHEKepa HE IPOU3BOIUTCS, KPOME CITyYaes,
KOTJIa HA OCHOBAHUU OTYETOB CEPBUC-MEHEIKEpa OblIa 3aBe/ieHa aBapHiiHas 3asBKa.

VYenyru, He BXOAMIME B KOMIIETEHIMIO CEpBHC-MEHEKepa, AOOHEHT OIUIauMBaeT U IPOU3BOAMT
camocTosaTeNbHO. Habop OKka3bIBaeMBIX CEPBUC-MEHEDKEPOM YCIIYT onpeensercs McnoaHuTeaeM Ha MOMEHT
3aBe/ICHUS 3a8BKH, MOATOMY IPU 3aKa3e YCIYI'M MHTEPHET-NMOMOIIHUK AOOHEHT AOJKEH c(OpMYIHpOBaTH
IIPUYMHY BbI30Ba clienuanucTa. B nporuBHoOM ciydae McnioaHuTens HE rapaHTUPYET UCTIOIHEHNE 3asBKH.

HcnonHuTeNs OCTaBiIsIeT 32 COOOM MpaBO OTKa3aTh B NPEAOCTABICHUM YCIYyTH MHTEPHET-MIOMOIIHUK 0e3
00BSCHEHHSI TIPUYHH.

7. Ilopsaiok U3MEHEHUs CITUCKA/TITApaAaMeTPOB yCJIyr
7.1. Yepe3 Cayx0y a00OHEHTCKOI MOIAEPKKH
Jis pusmueckux gl BO3MOXKHBI JIBa CIOCO0a U3MEHEHHUSI TapaMeTPOB YCIIYT:

Tl mo Tenedpony 8(800)6004434 mpu sTOoM OT AOOHEHTa TpelyeTrcs COOOUIMTH i HISHTH(UKAUU
pexBHU3UTHI macniopra P® nim komoBoe ¢10B0, KOTOpOe BhAAETC AOGOHEHTY BMECTE C HACHTH()UKAIIMOHHBIMI
naHHbIMH VcnionHuTeNnEM;

] 10 AIIEKTPOHHOMY IHCHMY, HallpaBICHHOMY Ha abon@mark.ru ¢ 3axofia B C€Th, IPUBI3aHHOTO K J[oroBopy
AOoHeHTA.

7.2 Yepes JInunblii kabuHer

AOOHEHT MOXET CaMOCTOSITeNIbHO aKTMBUPOBATh/M3MEHUTH MapaMeTphbl NpeAocTaBisieMblx VcnoiaHurTeneMm
YCIIYT, C UCMOJIb30BaHUEM HIECHTH(PHUKALMOHHBIX JaHHBIX, KOTOPbIE BbIJAeT VICIIOMHUTENh IPU 3aKITFOUYEHUN
Z0r0BODA.

JlrwoObie  nevictBust  (Oe3neiicTBus)  AOOHEHTa, CBsSI3aHHBIE C  HCIIOJIb30BaHUEM  AOOHEHTOM
NnenTrduKamoHHbIX JAHHBIX IS JOCTya K JINUHOMY KaOMHETY BIEKYT 3a COOOM IIPaBOBBIE MOCIIECTBUS,
BO3HUKIIUE B CIIy4ae HEHCIIOJTHCHUS, HCHA IC)KAIIETO UCITIOTHCHUST AOOHEHTOM TPUHSATHIX Ha ceOs TaKUMH
neicTBusMU (0€3eCTBHUSIME ) 00513aTEIbCTB.

B cnydae oTkirodeHUs OHOM WM BCeX yCIyr udepes JInuHbiii kaOuHeT, AGOHEHT 00s3aH MpeaynpeanTh
Wcnonmuutens o6 oTkaze Mr00BIM M3 yHOOHBIX AJiE HETOo crocoboB (mo 3BoHKY B CiyxOy aOOHEHTCKOM
MOJACPKKH, AMEKTPOHHBIM MMHCbMOM Ha abon@mark.ru . B mpotuBHOM citydae McionHUTENs HEe TapaHTUPYET
MPEKpaIeHNe CIIMCAHUS IIJIaTeXeH 3a YCIyrd, KOTOpble AOOHEHT 3aKphIBAET CAMOCTOSITENBHO. 3aMeHa
nerctByromiero TII yepes MUUHBIN KaOWHET OMYCKAeTCsl TOJIBKO OAMH pa3 B cyTkH. ['pamarus nevicrBust TIT
WCUHCIIIETCS LIEJIBIMU CYTKaMHU.

8. AGoHeHTCKHH oTHeN
8.1. Cay:x0a a00HEHTCKOM MOIIEPKKHU

Crioco0b1 cBsi3u: MHOTOKaHaNbHBIN Tenedon: §(800)6004434 (ecnu Ha MOMEHT oOpamieHuss AOOHEHTa Bce
OIIepaTopbl 3aHATHl, MOKHO OCTABHTH COOOIICHHE HA aBTOOTBETYMK C YKa3aHHEM HOMEpa OroBopa H
KOHTAKTHOTO TeneoHa, a TAaKKe OTIPABUTH 3aMpoc Ha «BCTpedyHbIi 3BOHOKY).

UtoOsl BOCMONIB30BaThcsl  ycmyrod "BeTpeunblit  3BOHOK", HEOOXOIWMO  CII€OBaTb WHCTPYKIIUH
aBTonH(popMaropa mpu 3BoHke Ha HoMep 8(800)6004434. Ilpu 3akaze ycayru B nepuon ¢ 9:00 mo 22:00 c
BaMHU CBSDKETCS TTEPBBIN 0CBOOOIUBIIHIACS ornieparop, B iepuos ¢ 22:00 1o 9:00 ¢ Bamu cBsxyTes mocie 9:00.

e-mail: abon@mark.ru (ust pemieHrst BOMPOCoOB, HE TPEOYIOINX HEMEIJICHHOM PeaKIIim)

Yacel pabotel: exemHeBHO, KpymiocyrouHo @Dynkiuu CTII: koHCynpTHpoBaHHEe AOOHEHTOB IO
MPEOCTaBIIIEMBIM YCIyTraM;



* TEXHHYECKOE 00CITy>KUBaHUE (B TOM YUCIIE IPHUEM aBapUIHBIX 3aSBOK);
* aKTUBAIINS/ICAKTUBALIAS/CMEHA YCITYT, IPEIOCTABIIEMBIX AOGOHEHTY;
* koHCynbTalus 1o HacTpoiike PPPoE-coenunenus na I1IK Abonenra (s OCWindows);

* MpueM 3adBOK Ha 3akimroueHue JloroBopa Ha nomy (yciayra JOCTYNHA TOJBKO (PU3UUECKUM JIMLIAM IS
MOJIKJIFOUEHHUS B KBAPTUPE, T UMEETCsl TEXHUUECKAsi BO3MOXHOCTh MOJKIIIOUEHU );

¢ Ha3HAUYCHUC OaThbl, BPECMCHHU BU3UTA CHCHI/IaJ'II/ICTa 110 IIOAKJIIOYCHHIO,

* [IPeI0CTaBJICHUE O0IIUX PEKOMEHANN TI0 HAaCTpoiike 000pyaoBaHus, mpruodperenHoro y McrnonnuTens.

B o6s3anHOCTH COTpYnHUKOB AOOHEHTCKOTO oTAena (B T.4. Ciry>KObl TEXHHUYECKOU MOICPIKKH) HE BXOIHT:

* o0yueHne AOOHEHTAa HaBBIKAM PAOOTHI ¢ KOMIIBLIOTEPOM, MPOTPAMMHBIM OOECTICUeHHEM, padoTe B CETH
HurepHer;

* ouck uHpopmanuu 1t AOOHEHTa;

* KoHCyabTanuu no Hactpoiike PPPoE-coenuuenus na OC, ommyHoit ot cemelictBa Windows, KJIMEHTCKOTO
MIPOTrPaMMHOTO 00ECIICUCHUS U CETEBOT0 000PYIOBaHUS.

9. Il1aHoBbIE H ABAPUITHO-BOCCTAHOBHUTEIbHbIE PA0OTHI
9.1 Il.1aHOBBIE U ABAPUITHO-BOCCTAHOBHUTEIbHbIE PA0OThI

B cBs13u ¢ TexHONMOTHYECKOW HEOOXOMUMOCThIO VICTIOTHUTENh MOXKET MPOBOAWTH IIAHOBOE OOCTY)KUBAHUE
000pyoBaHUs y371a CBS3H.

[TnanoBBIE pabOTHI HAa CETH AOCTYIA MPOBOAATCA O€3 MpeIBapUTEILHOTO YBeoMIIeHHs B okHO ¢ 7:00 1o 9:00
MECTHOTO BPEMEHH C TIEPEPHIBOM CBsI3H HE Oosiee 30 MUHYT.

[InanoBble pabOTHI MPOBOIATCS C TpEABAPUTEIbHON myOnukanmued B JlnyHOoM KkabuHeTe B pasnene
«YBEIOMIICHMS U aBapUW»;

* Ha S7Ipe CETH — C YBEJOMJICHHEM HE TO3/IHEe, YeM 3a 24 yaca /10 Hadaja pador;
* Ha MaruCTPaJIbHON CETH — C YBEJAOMJICHHEM He TI03/IHee, YeM 3a 8 4acoB JI0 Havajia padoT;

* Ha CETH JO0CTYyINa — C YBEIOMJICHUEM HE MO3Hee, yeM 3a 15 MUHYT 70 Havana paboT, €CIl OHU MPOBOISATCS
BHE PernmaMeHTHOro OKHa, JIn0O0 eciy MepephiB B IPEIOCTABICHUH CBS3U MOXKET COCTaBUTH Oosiee 30 MUHYT.

ABapuifHO-BOCCTAaHOBHTENbHbIE  pabOTHl  MPOBOAATCA B Cllyyae  HENPENBUICHHBIX  CUTYalUH,
MPEICTABISIIOIINX YIpo3y UIsl QYHKIIMOHUPOBAHUS CETH U TPEOYIOIINX HE3aMeIJIUTEIbHOTO YCTPaHEHUSI.

9.2 ABapuiiHble 3asiBKH

NHummaropom ycTpaHeHHUsT HEUCIIPAaBHOCTH AOOHEHTCKOM JIMHUH, MPETIATCTBYIOMIEH TOTydeHUI0 AOOHEHTOM
YCIIYT CBSI3H, BCET/A SIBIIsIeTCST AOOHEHT.

[Ipy BOBHUKHOBEHHMH HEWCIPABHOCTEH, MPEMATCTBYIOMIMX IMOJIb30BaHUIO YciayramMu, AOOHEHT odopmiisieM
aBapUifHYIO 3asBKY Ha caiiTe VcromHuTeNs B pa3ierne «ABapuu U YBEIOMIICHUS», yKa3bIBasi HOMEp I0TOBOPA,
aZpec, KOHTAKTHBIM TeledOH M OMHCaHWE KOHKPETHOH MpoOaeMbl (HOMEp OIIMOKHA TOJKITIOYCHHUS,
HAJIMYME/OTCYTCTBUE JIMHKA W/Wim cepBuca win 1o TenedoHy CiykObl TEeXHUYECKOW MONICPKKU

8(800)6004434;

[Ipu nopmade aBapwifHON 3asgBKM 1O TelnedOHY NPOBOAMTCS COBMECTHAs JAMArHOCTHKA, MPOBEICHHAsS
TeXHUYECKUM crennaymctoM HMcmomautens mo Tenedony ¢ AOGoHeHTOM. Ecnm B Xome COBMECTHOM
JUArHOCTUKMU BBIABJICHO, YTO HpH‘IHHOﬁ YXyAUICHUS WA OTCYTCTBUA CBA3U ABJISICTCA 06opy;[0BaHHe
AOOHEHTa Wiu Kabellb, HAXOSIIMIACS B 30HE OTBETCTBEHHOCTH AOOHEHTAa, aBapHilHOE OOCITY)XKHMBaHUE HE
IMPOU3BOAUTCH. yCTpaHGHI/Ie HCUCIIPABHOCTU B 30HC OTBCTCTBCHHOCTU A6OHCHTa IMPOU3BOAUTCA
HcnonauteneM B cooTBeTcTBUU ¢ [IpeiickypanTom mir AGOHEHTOM CaMOCTOSITEIIBHO.



B cnydae oTka3a OT AMarHOCTHKH, IPOBOAUMON 10 TeJaeQOHy TEXHUYECKUM crienuanuctoM Mcnonnurens u
IIPU YCIIOBUH, €CJIM OTCYTCTBHE MJIM HEKAUE€CTBEHHOE MPEJOCTABICHUE CBA3M ObLIO 110 BUHE AOOHEHTA, UM
OTIJIAYMBAETCS BBI30B COTpYyNHUKA JINHEHHON CTyXOBI SKCIUTyaTall CETH B COOTBETCTBHH ¢ [IpeiickypanToM.

ABapuiiHble 3asBKH OT AOOHEHTA MMPUHUMAIOTCSI TOJIBKO TI0 aJIpecy, ykazaHHOMY B JloroBope Ha abOHEHTCKOe
O6CJIy)KI/IBaHI/I€ HJIN B 3a4BKE€ Ha NOAKJIIFOUCHUC.

BrinmonHenne aBapuilHOM 3asiBKU OCYILIECTBISETCS B 30HE OTBETCTBEHHOCTH WMcmonmHurtens. 30HOU
OTBETCTBEHHOCTHU MCIOJIHUTENS CUUTAETCSA JIUHUU CBI3U a0 BXOI[HOﬁ T'pYIIIbI AGOHGHTa (B MECTC 3aBCACHUA
Kalens B moMenieHne AOOHEHTa - KBapTupa U T.J.). B ciaydae ecnu Hemonaaka Obuta oOHapyXeHa B 30HE
OTBETCTBCHHOCTU A6OH€HTa, YCTpaHCHUC HCMOJAAKHW MPOU3BOAUTCH A6OHCHTOM CaMOCTOATCIIBHO HJIN
Wcnonuurenem B cooTBeTcTBUU ¢ [IperickypaHToM.

ABapuiiHas 3asiBKa AOOHEHTa MOXKET OBITh BBHIMOJIHEHA B CPOYHOM mopsake, coracHo [petickypanty. Ilpu
9TOM, CPOUYHAasl aBapUiiHas 3asBKa BBIIIOJIHIETCSA B TEUEHHE 5-TH 4aCOB C MOMEHTa oOpaleHusi AOOHEHTa Ipu
yCIIOBHH, 4TO OHa Oblia 3aBeaeHa 10 16:00 wacoB. Ecnu cpounas aBapuiiHas 3asiBKa Obliia 3aBe/ieHa MO3HEES
16:00 yacoB, To cpok ee BbinosHeHUA - 10 14:00 yacoB cienyromiero aHs. ABapuiiHas 3asiBKa 3aKpbIBACTCS
1ocje YCTpaHEHHsI HEUCHPAaBHOCTU B TeueHHe 7 (ceMu) JHEH, ecan AOOHEHT HE BBIXOIUT Ha CBA3b IO
yKa3aHHBIM UM KOHTaKTHBIM Tele(OHHBIM HOMEpaM.

HopmaruBHBIi CPOK yCTpaHEHUS HEUMCIIPABHOCTEHN, BOSHUKINUX 110 BUHE VICIIONMHUTENS U NPENATCTBYIOINX
NOJIH30BaHUIO YCIIyraMH, COCTaBIIsieT He Oosee 48 4acoB cO JHS MOJAYM aBapuUHON 3asiBKM AOOHEHTa O
HEHCIIPAaBHOCTH.

9.3 Ilepepacuer 3a Ycayru

[Ipy Hanuuuu aBapUMHBIX 3asBOK, O(GOPMIICHHBIX HaJJIeXalluM oOpa3oM MO HHULMATHBe AOOHEHTa,
nepepacueT MPOU3BOAUTCS HA OCHOBAHWH MHCHhMA (3asBJICHUS) AOOHEHTA, OTIIPABICHHOTO Ha AJIEKTPOHHBII
AWK, YKa3aHHBIA Ha caiTe VcmomHuTeNs, ¢ MpOoChOOM BBHIMOJHUTH KOMIIEHCAIMIO 3a MEPHOJ] OTCYTCTBHS
CBSI3H, €CITU NIPUYUHBI OTCYTCTBUSI WM HEKAYECTBEHHOTO MPEIOCTABICHUS YCIYT CBS3U OBUIH CO CTOPOHBI
Hcnonnutens B ciydasx, ecid uMeroTcs (akTel HapyumieHUs VcmonHuTeneM CpOKOB yCTpaHEHHS
HeHcIpaBHOCTEH (cBbIIIe 48 4acoB).

[lepepacueT mpowW3BOAMTCS TyTeM BO3Bpara Ha JHUIEBOH cueT AOOHEHTa CYMMBI, PacCUHMTHIBAEMOI
IPOTNOPLHUOHAIBLHO eXKeMeCIYHONH aOOHEHTCKOM IUIaThl OTHOCUTEIBHO KOJMYECTBA JHEH B TEKYIEM MeECsIe
3a KaKIbpl J€Hb OTCYTCTBHsS CBA3U. BpemeHeM mpekpallleHusl NPeAOCTABICHHS YCIYr CYUTAETCS MOMEHT
3aBE/ICHUS aBapUIHOM 3asBKU Ha caite McronHurers.

[To uHBIM pUYMHAM MTepepacyeT He MPOU3BOIUTCS.
9.4 ABapuiinasi ciy:x0a
Pexxum pabodero BpemeHH aBapuitHOM ciy»0sbI: ¢ 9.00 1o 21.00

OyHKIMU aBapUHON CIyXObI: BBIMOJIHEHUE pabOT MO YCTPAHEHHWIO HEUCIPABHOCTEH Ha CETH Mepenadu
JAHHBIX, CBSA3aHHBIX C (PU3NYECKUM MOBPEKICHUEM KaOeIbHOM CEeTH WM BBIXOAOM U3 CTpOsi 000pYy10BaHUS
Y3KOH HaIpaBJIICHHOCTH B 30HE OTBETCTBEHHOCTH McrnionHuTes.

10.Yci0Bust IKCIUIyaTalliH CeTH
10.1. IIpaBuaa 3kcnJIyaTaluy ceTH 1 HOPMATHBBI MOJIb30BAHUSA CETHIO.

3anpemarorcs Tr00ble HECAaHKIIMOHUPOBAHHBIE H3MEHEHUSI AOOHEHTOM CTaHJIAPTHON CXEMbl TOAKITIOYEHUS,
Mo UKAIUN KIUEHTCKOTO 000pYI0BaHUS, UCIIOJIB3yEeMOTO JIJIsl OpTraHU3aI[uH MTOIKITFOUCHHUS 10 BBIICTICHHOMN
muHuY Mcnomuurend.

JInann CBsA3H, Pa3bEMbI, KOMMYTAalIlMUOHHOC O60py,I[OBaHI/Ie " MHBIC U3ACIUA, UCITIOJIB3YEMBIC JJIS1 KIIMEHTCKOI'O
MOAKIOYCHU A, ABJIAIOTCA COOCTBEHHOCTHIO VcroaHuTens.

Hcnonp3zoBanne AGoHeHTOM cetr (000pynoBanusi) VICIOTHUTENS WIIH €€ OT/IeTBbHBIX Y9aCTKOB B KAaKUX-JTHOO
HWHBIX [OCIAX KPOMC TIMOAKIIOYCHHUSA B paMKax I[OFOBOpa C I/ICHOHHI/ITGHGM, SABJIACTCA HAPYIICHHUCM,
NpeAyCMaTPHUBAIONINM OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOATEIHCTBOM PO.



AOoHeHT 00s13aH cobmonate HopMaruBbl monp30BaHusl ceTblo. OrpaHndeHuss Ha MHPOPMAIMOHHBINA IIyM
(cmam).

ITon cnmamoM MOHMMAIOTCSI COOOIIEHUS IEKTPOHHOM mouThl, ICQ M apyrux MOAOOHBIX CPENCTB JTHUYHOTO
oOMeHa nHpopmanueil. B yactHoCTH, ABISIOTCS HEAOYCTUMBIMHU:

¢ MacCoBad pacCblIKa HC COINNIACOBAHHBIX MPCABAPUTCILHO C MOJYYATCIAMU OSJICKTPOHHLBIX IMUCEM
(massmailing). ITog MaccoBoit pacchUTKO# MOAPa3yMEBAETCS, KaK pACChUIKA MHOXKECTBY TOJTydaTeNnei, Tak 1
MHOKECTBEHHAsI pacChUIKa OAHOMY Toiydarento. [Ipu ycrmoBum, 4TO Takash HECOITIaCOBAaHHAs PACCHLIKA
MOPOKIAET KAJIOObI MOTyYaTelIeH;

* HECOIIACOBAHHAS C TOJy4yaTeleM OTMpaBKa 3JICKTPOHHBIX MUCEM 00BeMOM 0oliee OIHOM CTPaHUIIBI WM
CoJIepKalllUX BIOKEHHBIE (Daiiiibl;

* HECONIACOBAaHHAsl PACChUIKA SJEKTPOHHBIX IMHCEM PEKJIAMHOIO, KOMMEpPYECKOTO WM aruTaldOHHOTO
XapakTepa, a TaKXkKe MUCEM, COAepKAIIUX TPyOble M OCKOPOUTENIbHBIE BHIPAKEHUS U MPEATIOKEHUS;

* pa3merneHue B 1000 koHpepenunu Usenet wiu 1pyroii koHdepeHuuu, popyme Win 3EKTPOHHOM CITUCKE
PacCBUIKM CTaTel, KOTOPbIE HE COOTBETCTBYIOT TEMaTHKE MAHHON KOH(EPEHIMH WIIM CIHCKAa PacChUIKH
(offtopic). 3neck u manee mox KoHGEpEeHIUEH MOHUMAIOTCS TelekoH(epeHiuu (Tpynnsl HoBocTel) Usenet u
apyrue koHdepeHIHH, GOpyMbI U SIIEKTPOHHBIE CIIUCKU PACCHUIKH, ITPH YCIOBUH, YTO 3TH (aKThI TOPOXKAAIOT
xaso0bl MojiepaTopa TeJIeKOH(PEPEHIINH, €CITU OH €CTh;

* pasmenieHue B 000 KoH(MepeHINH COOOIICHH PEeKIaMHOTO, KOMMEPYECKOTO, OCKOPOUTETHHOTO WIIH
aruTalMOHHOTO XapaKTepa, KpoMe CllydyaeB, KOIJa Takue COOOIICHMs SIBHO pa3pellieHbl MpaBUJIaMU TaKOM
KoH(epeHIMU 100 UX pa3MelieHre OBUIO COTNIACOBAHO C BIAJCNbIIAMU WU aIMHHHCTPATOPAMH TaKOH
KOH(epeHIIUH MPeABaAPUTENIHHO;

* pa3MmeleHne B J11000i KOH(epeHInn CTaThH, CoAepKalleld MPUIoKEeHHbIE (ailiibl, KpoMe clIydaeB, Koraa
BJIOXKCHUS SIBHO Pa3pelleHbl MPaBUIaMH TaKol KOH(EPEHINH JINO0 TaKoe pa3MeIleHHe ObUIO COTTIaCOBAHO C
BJIaJICNIbIIAMH WM aJIMUHUCTPATOPaMH TaKOW KOH(EPEHIIMH MPEeIBAPUTEIBHO;

* paccbuiKa HH(OPMAIUK MTOTy4aTeNsiM, BEICKa3aBUINM paHee IBHOE HEeXeJlaHHe MOoydarh 3Ty HH(OpMaIuio;

* UCIOJIb30BaHHE COOCTBEHHBIX WJIM MPEIOCTABICHHBIX WH(MOPMALMOHHBIX PECYPCOB (IOYTOBBIX SIIHKOB,
aZIpeCoOB AIIEKTPOHHOM MOUTHI, cTpaHuly WWW u T.11.) B KauecTBe KOHTAKTHBIX KOOPJWHAT MPU COBEPIICHUH
J'IIOGOI‘O N3 BBIIMNICOIMMCAHHBIX HeﬁCTBHﬁ, BHC 3aBUCUMOCTH OT TOIro, U3 KaKOU TOYKHU CETU 6I>I.HI/I COBCPIICHBI
3THU JNEUCTBUSL.

3anpeT HECAaHKIIUOHUPOBAHHOTO JIOCTYIA M CETEBBIX aTak.

He nonyckaercst ocyliecTBIEHUE TONBITOK HECAHKIIMOHUPOBAHHOIO JOCTYIIA K PECYpCaM CETH, IIPOBEIECHUE
WIM y4aCTHE B CETEBBIX ATaKax U CETEBOM B3JIOME, 3a HCKIIFOUCHUEM CIIy4aeB, KOTJIa aTaka Ha CETEBOM pecypc
IIPOBOAUTCS C IBHOTO pa3pelIeHus BlIaJelbla Ui aIMUHHACTPATOpa 3TOro pecypca. B ToM uucie 3anpeneHsr:

e JeiCTBHUS, HampaBlieHHbIE Ha HapylIeHHME HOPMAJIbHOTO (YHKUHOHUPOBAHUS 3JIEMEHTOB CETU
(KOMIIBIOTEPOB, JAPYroro oOOOpYAOBaHUS WM MPOTPAMMHOTO OOECIeUeHHUs), He MNPUHAAISKALIUX
MI0JIB30BATEIIIO;

* JICHCTBY, HAIIPABICHHBIC HA IIOJIy4CHHUE JOCTyIa, B TOM YUCJIE NPUBWIETUPOBAHHOIO, K PECypCy CETH
(KOMITIBIOTEPY, APYroMy OOOPYIOBaHUIO WM WH(GOPMAIIMOHHOMY PECYpPCY), TMOCIEAYIONee HCIOIb30BaHNE
TAKOT'O0 OOCTYyIa, a TAKXKXC YHUUTOXKCHUC WA MOI[I/I(bI/IKaI_[I/ISI nporpaMmMHOrO OGCCHC‘ICHI/IH WIN JaHHBIX, HC
NPUHAIISKAIINX TI0Ib30BaTeN0, 0€3 COMTacCOBaHUS C BIAACIbIIAMH STOTO IPOTPAMMHOTO 00ECTICUSHHSI FITH
JAHHBIX JIN0O aIMUHUCTPATOPaMH JAHHOTO WH(OPMALIMOHHOTO pecypca;

* Tepenada KOMIbIOTEpaM WM OOOpPYIOBAHHUIO CETH OCCCMBICIICHHOW WM Oecrojie3HOW WH(OpMaIHH,
CO3MIAIOIIEH MApa3UTHYIO HArpy3Ky Ha 3TH KOMITBIOTEPHI HIIM OOOpYIOBaHHUE, a TAaKKe MPOMEKYTOUHBIC
YYaCTKH CEeTH, B 00beMax, MPEBHIIIAIONNX MUHIUMAJIHHO HEOOXOMUMBIC Il MTPOBEPKH CBS3HOCTH CETEH U
AOCTYITHOCTHU OTACIIbHBIX €€ 3JICMCHTOB.

Cobmroienre npaBuil, YCTAHOBIICHHBIX BIIaJENbIIaAMU PECYPCOB.



[ToMuMO BBIIIIENEPEUUCIEHHOTO, BIaJeNel JI000ro MHPOPMAIIMOHHOTO WM TEeXHHUYECKOTO pecypca CeTu
MOYKET YCTAHOBHTD JIJISl 3TOTO pecypca cOOCTBEHHBIE MpaBuia €ro ncnoib3oBanus. [IpaBuna ucnoiab30BaHus
pecypcoB MO0 CChUIKA HAa HUX MYOJIUKYIOTCS BIIAJeNbIaMH WM aJMUHUACTPATOPAMHU 3TUX PECYPCOB B TOUKE
MOJKJTIOUYEHHUS K TAaKUM pecypcaM U ABISAIOTCSA 00s13aTeIbHBIMU K MCIIOJTHEHUIO BCEMU IOJIb30BATENIIMU 3THX
pecypcoB. AGOHEHT 00s3aH COOMIONATh MpaBUIIa HCIIOJIb30BaHUS pecypca MO0 HEMEUIEHHO OTKa3aThCs OT
€ro UCIOJIb30BaHUS.

HenonyctumocTts danscudukanun

3HaYUTENbHAS YacTh PECYpPCOB CETH HE TpedyeT MACHTHU(PHUKAIMK MOJIb30BaTelsl U JOMYCKaeT aHOHHMHOE
ucnonp3oBaHue. OJHAKO B psijie CIy4aeB OT IOJB30Bareliss TpeOyeTcsl MpenoCTaBUTh HH(POPMAIUIO,
UACHTU(PULIHUPYIONIYI0 €T0 M HCIOJb3yeMble UM CpeAcTBa AocTyma K ceTd. [Ipu 3ToM mMosb30BaTesnio
3anperaeTcs:

* WCIIOJIb30BAaHUE MJICHTU(DUKAIMOHHBIX JaHHBIX (MMEH, aapecoB, TeIe()OHOB M T.II.) TPETHUX JIHI], KPOME
CJIydyacB, KOTJa 9THU JIMLA YHNOJHOMOYWIM TIIOJIb30BATCId HAa TAKOC MCIIOJIb30BAHUC. B 10 Xe BpEeMs
M0JIH30BATENh JOJDKCH MPHHATH MEPHI 10 TPEIOTBPAINICHUIO HCIIOIB30BAHUS PECYPCOB CETH TPETHUMHU
JMIIaMU OT €0 UMEHU (00eCneuuTh COXPaHHOCTh apoJiei U MPOYMX KOJOB aBTOPHU30BAHHOTO JI0CTYIA);

* ¢anscudukanus csoero IP-anpeca, a Takke apecoB, UCMOIb3YEMbIX B JPYTHUX CETEBBIX MPOTOKONIAX, IPU
nepenaye JaHHbIX B CETh;

¢ UCTIOJIb30BAHUC HCCYIICCTBYIOIINX 06paTHBIX aZIPCCOB IIPU OTHPABKE JICKTPOHHLIX IMTHUCCM.

Hactpoiika coOCTBEHHBIX PECYPCOB.

[Ipu paGoTe B ceTH HMHTEPHET I0JIb30BaTellb CTAHOBUTCS €€ MOJHOMPABHBIM YYAaCTHUKOM, YTO CO3JaeT
NOTEHIUAJIbHYI0 BO3MO)KHOCTB Ul MCIIOJI30BAHUS CETEBBIX PECYPCOB, NMPUHAMJIEKAIIUX MO0JIb30BATEINIO,
TPETHbUMHU JIUIIaMU. B CBSI3U ¢ 3TUM MOJIb30BaTENb JOKEH MPUHATH HAJUJISKAIHe MEPHI [0 TaKOH HacTpoiike
CBOHX PECYpCOB, KOTOpas MpemsTCTBOBaja Obl HEJOOPOCOBECTHOMY HCIIOJNIB30BAaHHIO A3THX PECYpPCOB
TPETHUMHU JIUI[AMH, a TAKXKE OMEPATUBHO pearupoBarh MpH 0OHAPYKEHUH CIy4aeB TAKOTO UCIOIb30BAHMUS.

[IpumepaMu MOTEHIHMATBHO MPOOIEMHON HACTPOHKHU CETEBBIX PECYPCOB SBIISIOTCS:
* OTKPBITHIH PETPAHCIATOP AIEeKTPOHHOM moutsl (SMTP-relay);
* 0011eTOCTYIIHBIE I HEABTOPU30BAHHOM MyOIMKAIIMK CEpBEPHI HOBOCTEN (KOH(EepEeHINA, TPYIII);

* CpPEICTBA, MO3BOJIAIONINE TPETHUM JIMLAM HEABTOPU30BAHHO CKPBITh MCTOYHUK COEIUHEHUS (OTKpBITHIE
IIPOKCHU- CEPBEPHI U T.I1.);

* 0011IeJ0CTYHbIE IIUPOKOBEIIATENBHBIE aJIpeca JIOKAIbHBIX CETEH;

¢ JJICKTPOHHBIC CIIMCKU PACCBUIKHU C HGHOCT&TO‘IHOﬁ aBTOpH3aHHCﬁ IOAIINCKH HJIN 0e3 BO3MOXKHOCTH €€
OTMCHBI.

10.2 MepbI 0€30IaCHOCTHU MPH IKCIJIYATAUM CETH

O06s13aHHOCTBIO AOOHEHTA SBIISETCS COXPAHEHHUE CBOMX CETEBBIX PEKBU3UTOB (JIOTMHA M MApoJisi) OT
MMOCTOPOHHUX JIUI. B ciydae qocTymna TpeThbuX JUIl K YCIyre, MpeocTaBiIsieMoil AOOHEHTY MO JOTOBOPY, MO/
CETEeBBIMH pEeKBU3UTaMH AOOHEHTa, AOOHEHT JOJIKEH OIUIATHTh MUCIIOIB30BaHHYIO TPETbUMHU JIUIIAMU YCIIYTY
B IIOJTHOM O0BEME.

3a 00beM BxozsIIero Tpaduka 1 3a cofepx anue HHPOpPMaIuH, MOTy4eHHON AOOHEHTOM U3 JIOKAIbHOM CeTH
U JpYyrux ceTed, B KOTOpbIE BO3MOXEH JocTyn uepe3 VHTepHeT, AOOHEHT HeceT INEePCOHAIbHYIO
OTBETCTBEHHOCTb.

HcnomHuTens He HECET OTBETCTBEHHOCTH 33 COAECPKMUMOE MH(POPMALIUHU, TIOTYY€HHOHN U3 CETH U MOCIEACTBUI
OT €€ UCIOJIb30BaHUSI.

AOOHEHT NOJDKEH OTCIIeKHMBATh MosBleHHE «3amiaty (Patch’eit) k mcmonmb3yeMoMy MM TIPOTPaMMHOMY
O6€CH€‘-I€HI/IIO U yCTAaHABJIMBATh HX. Ilonw30Barens AOJDKCH IIOMHUTBH, YTO YCTAHABJIMBACMOC HM HOBOC
MporpaMMHOE OOCCIEYeHHE WM HMHOE OOOpYIOBaHHE MOXKET TPUBECTH K CcOOsSIM H  MOTepH



paboTococoOHOCTH YK€ YCTaHOBICHHOTO 000pYA0BaHus U porpaMmHoro obecneuenus [1K, B yactHocTn —
CETH.

AOOHEHT JIOJKE€H YCTAaHOBHTH M IMOJIb30BaThCSl aHTUBUPYCHBIMU MPOTpaMMaMH BO M30exaHHE TOMagaHus
BHPYCOB Ha CBOE€ 000pYy/I0OBaHNUE, a TAKXKE PETYIIPHO OOHOBIATH 0a3bl aHTUBUPYCHBIX TPOTPAMM.

AOOHEHT TmpHIEpKUBAeTCd HMHCTPYKUMH VICromHHUTENs! 10 HAcTpOWKE M CXeMe  MOJKIIOYCHHUS
MOJIB30BATEIILCKOTO OOOPYIOBAaHHS M TIOJB30BaHHUS YCIYrod, pasmernieHHbIMH Ha OdQuIManibHOM cailTe
Hcnonnurens.

AOOHEHT obecrnieunBaeT padoTy MOJIB30BATEIHLCKOTO 000OPYIOBaHMSI, MOAKIIOYEHHOTO K ceT McnomHuTens, B
COOTBCTCTBHHU C IMPpaBUJIAMH SKCILTyaTallu, B TOM 4YUCJIC, 3a3CMJICHUS.

B memsx 3ammtel AOOHEHTOB OT HECAHKIIMOHUPOBAHHOW moameHbl DNS-cepBepoB Ha KIMEHTCKOM
o0opynoBaHuu, 3ampochkl Ha JOObIe NS-cepBepa, KpoMe JOBEPEHHBIX, IEPEHANpPABISIOTCS HAa cepBepa
Wcnonautens. JloBepeHHBIMU cepBepaMu SIBISIIOTCS cepBepbl McmomauTens, a Takxe NS-cepBepsl google u
yandex. B cmydae, ecnu KIMEHTY HeoOXoquMa BO3MOXKHOCTH HCIIOJIB30BaHUS anbTepHATUBHOTO DNS,
HaIpUMep, CBOEro COOCTBEHHOTO, NepeHarnpannenne DNS-3armpocoB MokeT ObITh OTMEHEHO 0 00paIIeHUIO
AbonenTa B Ciry0y TeXHUYECKOU TOAJICPIKKH.

B nensix 3amuThl KIIMEHTCKOTO CeTeBOro 000opyaoBanus VComTHUTEND [0 YMOTYaHUIO OJIOKUPYET AOCTYII O
noprtam 23, 53, 80, 88, 90, 137, 138, 139, 1080, 4408, 8080. IIpu HeoOxoquMocTH AOOHEHT MOXKET OTKPBITh
JIOCTYTI, K JJAaHHBIM IOPTaM HaINMCaB MUChbMO Ha AJICKTPOHHBIN SIUK, YKa3aHHBIM Ha OduimManibHOM caiTe
Ucnonuurens.

[Topter eq 0, eq 17, eq chargen 19, eq sunrpc 111, eq 135, eq 445, eq 745, eq 747, eq 1900, eq 2049, eq 4786,
eq 8291, eq 11211, range 137 139 3a06nokupoBaHbI HaBcera B IENIIX O€30MACHOCTH.

10.2.1 MepsI 6e30macHOCTH BO BpeMs I'PO3bI
Bo Bpems rpo3sl B pe3ynbTare BO3ACHCTBHS MOJTHHN KOMIBIOTEPHI M OBITOBAsI TEXHUKA MOT'YT BBITH U3 CTPOSL.

HcnonHurens HACTOATENbHO peKoMeHAyeT Bam coOmiomarh ciemyiomipe mpaBuia SKCIUTyaTalluu
KOMIIBIOTEPOB, MOHUTOPOB, BCEX BUJIOB OBITOBOM TEXHUKU:

* He paboTaTh Ha KOMITBIOTEpE MPHU HAJBUTAIOLIEHCS TPO3e, a TeM 0oJiee BO BpeMsl IPO3bI;

* MIOCJIE OKOHYAHHS pa0dO0Thl Ha KOMITBIOTEPE JTMOO MpH MPUOIMKEHUH TPO3bl OTKIIFOUaTh Kabelb U3 CETEBOM
KapThl KOMIIBIOTEPA;

* JUIsl cOXpaHEeHHs] pabOTOCIIOCOOHOCTH KOMIIbIOTEpa M MOHUTOpa MpHU HaJBHUTraloUIeiicss rpo3e, BO Bpems
IpO3Bbl, a TAKXKE B CIIydae BBIXOJA U3 IOMa, HEOOXOIMMO U3BJIeYb BIIKY U3 po3eTku 220V. Do ke Kacaercs u
OBITOBO TEXHHKHU: TEJIEBU30pPOB, MOCynoMOeuHbIX MamuH CBY-meueld, cTHpadbHBIX MAIlWH, HOYTOYKOB,
KOHJIMIIMOHEPOB U MIPOY..;

¢ IMIOAKIIFOYAaTh K CCTU BCC IJICKTPOHHEBIC OBITOBEIE HpI/I60pBI, B TOM YHUCJIC KOMIIBIOTEP U MOHUTOP, U HAYNHATDH
pa60Ty TOJIBKO IMOCJIC ITOJIHOTO OKOHYAHUS I'PO3BI;

* Ipu OOHApYXEHUU MPo0IeM B paboTe HEOOXOAMMO COOOIUTH 00 ATOM B CIIY)KOy TEXHUUYECKOUN TTOIICPIKKHI
a0OHEHTOB.

[Tpu cobmroneHuM yka3aHHBIX MpaBUJ 0€30MACHOCTH BO BpeMs rpo3bl Bamemy kommbroTepy M ObITOBOM
TEXHUKE HHMYero He Oyner yrpoxkarb! 3a mnoBpexaeHue o00pyl1oBaHUsI AOOHeHTa B pe3yiabTare
Heco0/1101eHUs BbIlIenepeYrcIeHHbIX NPpaBuJ U cnoTHuTeIb OTBETCTBEHHOCTH He HeceT!

10.3 Hapymienue npaBuJi (HOPMATHUBOB) IKCILUIyaTAllMU CeTH AOOHEHTOM

B cnydae mwHapymenuss AOoHeHTOM HopmaTHMBOB TOJB30BaHUS CEThIO (BUpPYCHash aKTUBHOCTD,
3a¢ukcupoBanHas ¢ [P aGoHeHTa, spam-pacChUIKM M T.J1.). VICTIOJIHUTENs MOXKET 3a0JIOKUpOBATh JOCTYII,
OTKJTIOUUTH KaOellb OT 000pyIOBaHMsI, B TOM Yuclie 0e3 MpeaBapUuTeIbHOTO YBEIOMICHU AO0OHEHTA.

Hcnonp3zoBanne SMTP-relay mist MaccoBBIX HECaHKIITMOHHUPOBAHHBIX pacchliok (SPAM) memomyctumo. B
CJIy4ae HEOIHOKPATHBIX JKCIIECCOB Ha JaHHYIO TeMy VCIoNHUTENh OCTaBIseT 3a cOO0 MpaBo OTKa3arh B



npenoctaBieHun SMTP-relay. Ilpu 370CTHOM HUTHOPUPOBAaHHMM 3alPOCOB HA IPEKPAICHHE MAacCOBBIX
paccbliok MicmoiHUTENb BIIPpaBe UCKIIIOUUTH 3aMMCH O HapymuTene u3 DNS.

10.4 TMopsinoK MOBTOPHOIO0 MOAKJIYEHHUS B Cjaydyae HapylleHHsi AOOHEHTOM NpPaBuJ (HOPMATHBOB)
IKCILTyaTalluM CeTH

Ecnu oTkiroueHue ObII0 BHI3BAHO HapylIeHHEM AOOHEHTOM YCIIOBUH SKCIUTyaTallud CETH U HEHCIIPaBHOCTD
Abonentom yctpaneHa, ABOHEHT o0s3an yBenomuts McnonHurtens o0 ycTpaHEHWH HEHMCIIPABHOCTH —
yaaneHuu BpenoHocHoro I1O (Bupychl, TpOSIHBI, Y€PBH, PYTKUTHI M IPOU.) ¢ KOMITbIOTEpa, 3aMeHe cBoero [10,
HACTPOMKE COEIMHEHUS C CEThI0O M IIpOoYee, HAIUCaB IMHUCbMO HA IEKTPOHHBIN SILIUK, YKa3aHHBIM Ha
OdummanpaoM caiitre Mcnomuurens. Ecim AOGOHEHT He OJHOKpaTHO Hapymuia HopMaTuBBI MOJIB30BaHHS
ceTbio 3a nocneanue 30 AHeH, a Takxke B cllyyae rpyOOro OJHOKPATHOTO HapylleHUs: AOOHEHTOM YCIIOBHUI
SKCIUTyaTalluy CeTH, 3a OBTOPHOE MojikiItodeHue kK cetu ¢ JIC AGoHeHTa B3UMaeTCs IIIaTeX B COOTBETCTBUU
¢ [peiickypantom. O6paTHOE MOAKIIOYEHNE OCYLIECTBISETCA B Te€UeHUE 48-MH 4acOB MOCIE YBEAOMIICHUS
AbonenTom HcnonHutenss o0 YCTpaHEHHWHM HEUCHPABHOCTHM M OIUIaThl 3a IOBTOPHOE MOJKIIOUEHUE.
Hcnonaurens octaBnseT 3a co00i mpaBo oTKa3zarb AOOHEHTY B TIOBTOPHOM IOJKIIIOYEHUH K CETH, B CIIydae
rpyObIX HapylieHHii AOOHEHTOM YCIOBHH SKCIUTyaTallud ceTH ([0 OLIEHKE TEXHMYECKOro IepcoHaia
Hcnonuautens).

10.5 ®dusnueckoe OTKIIOUEHNE AOOHEHTA

HcrionHUTETs MOXKET MPOU3BECTH (PU3HUYECKOE OTKIIIOUYEHUE JIMHUM AOOHEHTa OT CBOETo 00OpYyIOBaHHUS B
cirydac, €CJIM MoCTynaroT MaCCOBBIC )KaJIOGBI oT AGOHGHTOB JaHHOT'O y3Jia CBA3U, U 6]:1)10 YCTAHOBJICHO, YTO
cereBoe 0bopynoBanne AOOHEHTa (MapIIpyTHU3aTOp, CETEBas KapTa) WM KaOellb MemaeT paboTe y3i1a CeTH 1
Opyrux AGOHEHTOB IO OHOM U3 BO3MOXHBIX TPUYHH:

* puszrUecKoe MOBPEXKICHHUE Kabess B KBapTHUpe AOOHEHTa;
* OTHpaBKa "IBONHBIX" MMAKETOB;

* ornpaBka nakeToB Flow Control (ympaBienrne moTokoM nepefadu JaHHBIX) B CETh, 4allle, 4eM | TMakeT B
MUHYTY.

AOOHEHT yBemomisieTcst O (hakTe OTKIIOYCHHS CHEIMAJIMCTOM aBapUHHOW Ciy:kObl 1Mo TenedoHy Judo
MH()OPMALMOHHBIM CTHKEPOM.

[ToBTOpHOE TOAKITIOUEHHE AOOHEHTa MPOU3BOIUTCS TOCIE TOTO, KaK aBapuiiHas ciyxOa McmomHurens
yOeauTcss B TOM, YTO CETEBOE OOOpYyAOBaHHE 3aMEHEHO WJIM TEPEHACTPOCHO (I CETeBOM KapThl -
MEPEyCTaHOBJICH JApaiiBep, Ui MaplIpyTH3aTopa - YCTAaHOBIIEHA PEKOMEHJIOBAaHHAs IPOIIUBKA, MPHU €€
HaJU4YMK) U 00Jiee He HAHOCUT BpPEIa CETMEHTY.

HcniomHuTens pekOMEHIyeT UCIIONBb30BaTh cieaytomue Mappyrtusaropsl: D-Link Dir-615S, D-Link DIR-
822/AC, Microtik AC lite, Mikrotikhaplite, Mikrotik 951Ui-2HnD, TP-Link TL-WR 740N, TP-Link TL-WR
840N, Netgear JWNR 2010, D-Link Dir-300: pesusuu B5, B6, C1.

[Ipu ncronp30BaHUH IPYTOTO CETEBOTO O0OPYAOBAHUS WK IPYTHUX MTPOITUBOK HA PEKOMEHJOBAHHBIX MOIEIISX
MapIIPyTH3aTOPOB HE WCKIIOYACTCS BO3MOXKHOCTh (PU3WYECKOTO OTKIIOUeHHUS AOOHEHTa OT CeTH
Hcnomuurens.



